Warwickshire County Council

Request for Replacement Concessionary
Travel Pass

Telephone enquiries

. . (01926) 418026 Warwickshire Direct
Warwickshire Monday to Friday 8am — 8pm
County Council Saturday 9am — 4pm

working together for you

If you are unable to read this form we can supply it in a different format or alternatively
please contact the above number for assistance.

If your pass has reached its expiry date and you have not received a letter or a
replacement pass please telephone 01926 418026 — do not use this form.

Part 1 : Passholder Details

Title : Mr/Mrs/Miss/Ms * Delete as appropriate Other Title :
Surname First Name :
Address :
Tel No :
Mobile Tel No:
Post code Email :
Pass Type: | 1. Age Related Pass Pass number (if known):
2. Eligible Disabled

Part 2 : Reason for replacement

please

Reason tick

There is £10 charge for replacement of a lost or damaged
1. Lost pass T i :
pass. This is non-refundable even if the pass is later found.

Please enclose a cheque or postal order with your request,

2. Damaged pass payable to ‘Warwickshire County Council’. Do not send cash.

Please provide your crime/incident number here

3. Stolen pass

Please describe the fault here;

4. Faulty pass
(unable to be
used on the bus)

N.B. a card that has been cut, bent or scratched will be
treated as a damaged card. Please enclose your faulty card
with your application.

If your pass needs replacing for any other reason, please telephone 01926 418026.
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Part 3 : Change of details

Part 4 : Photograph

If your name and address have changed at any
time within the past five years, please state your
previous details here. This will help to locate
your pass details.

If we have requested that you send in a
photograph, or if you would like to update the
pass, please attach the passport photo here.

(If you do not attach a photo, we will use the one

we have on record for you. If we do not have a

photo for you we will get in touch and ask you to
send one.)

Part 5 : Declaration — Please read carefully before signing the form.

In addition, | also understand that :-

Council dealing with your request.

| wish to request a replacement for my concessionary travel pass, which | am no longer able to use

e The charge for a replacement pass is non-refundable, even if a lost pass is later found.
e The pass will be posted out to you and you will normally receive it within two weeks of the

Signature of applicant

Date

Signed on behalf of applicant
(if unable to complete the form independently)

Relationship to applicant

How your information may be used.

CV34 4RR, Telephone: 01926 418026

We work with partners to provide you with public services. To do this, we may need to share
your information. We will do this in a way that protects your privacy.

We are under a duty to protect public funds. We may use any of the information you have
provided on this form for the prevention and detection of fraud. We may also share this
information with other bodies that are responsible for auditing or administering public funds.

Please let us know when any of your contact details change. You have the right to know what
information we hold about you and we try to make sure it is correct.

If you would like further information visit our website: www.warwickshire.gov.uk/privacy

or contact our Customer Service Centre at: Warwickshire County Council, Shire Hall, Warwick,

FRAUDULENT USE OF YOUR PASS MAY RESULT IN PROSECUTION

This form should be sent to the address below.

Contact us at:
Warwickshire County Council
Concessionary Travel Applications
Customer Service Centre
P.O Box 9, Shire Hall
Warwick CV34 4RR
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