Warwickshire LAA Survey 2007

tables of results

Background

o Sample size was 2,735.

o Response rate of 22.8% (predicted 20%)

« Sample over-representative of females, older people, Rugby and North
Warwickshire residents and home owners

« Sample under represented by males, younger people, Nuneaton & Bedworth
residents, non-whites, and people who are classified as having other and shared
ownership of their home

« All data weighted to account for over/under representation

Section 1; Access to Services

0} Which of the following local services do you consider to be 'essential'?
Please tick all that apply

(@) All Respondents

Corner shop 56.4% Public transport facility 72.7%
Shopping centre/supermarket 60.3% Recycling facility 64.2%
Post Office 80.1% Sports centre 34.4%
GP 91.0% Bank/cashpoint 69.1%
Local hospital 81.4% Council/neighbourhood office 26.8%

Publicly accessible green space e.g. park 62.3% Childcare facilities 34.1%
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(b) Disaggregated by Group

Male

Female

Aged 16 — 24

Aged 25 - 34

Aged 35— 44

Aged 45 - 54

Aged 55 — 64

Aged 65— 74

Aged 75 plus

White

Non-white

Owner-Occupiers

Rented — social sector

Rented — private

Long-term Limiting Iliness

No Long-term Limiting lliness
Managerial & professional occ.
Intermediate occ.

Small employers & own acc. workers
Lower supervisory & technical occ.
Semi-routine & routine occ.
North Warwickshire

Nuneaton & Bedworth

Rugby

Stratford-on-Avon

Warwick

All Respondents
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O Are there any other local services that you consider to be essential that
have not been listed here?

To follow

0L How easy is it for you to access these services?
Please tick one box for each type of service

(a) All Respondents

Corner shop

Shopping centre/supermarket
Post Office

GP

Local hospital

Publicly accessible green space
Public transport facility
Recycling facility

Sports centre

Bank/cashpoint
Council/neighbourhood office
Childcare facilities

Very
easy

61%
39%
50%
43%
21%
54%
40%
23%
21%
34%
15%
14%

Fairly
easy

23%
41%
31%
37%
38%
28%
32%
36%
35%
38%
26%
21%

Neither easy
nor difficult

7%
13%

9%
11%
21%
11%
13%
20%
24%
15%
32%
35%

Fairly
difficult

4%
5%
7%
7%
14%
4%
8%
14%
11%
9%
14%
8%

Very
difficult

3%
2%
3%
2%
5%
2%
5%
6%
5%
3%
6%
4%

Not
applicable

4%
1%
1%
0%
1%
1%
2%
2%
4%
1%
7%
19%
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(b) Disaggregated by Group (percentage that find it either ‘very easy’ or ‘fairly easy’ to

access service)

Male

Female

Aged 16 — 24

Aged 25 - 34

Aged 35 —-44

Aged 45 — 54

Aged 55 — 64

Aged 65— 74

Aged 75 plus

White

Non-white

Owner-Occupiers

Rented — social sector

Rented — private

Long-term Limiting lliness

No Long-term Limiting lliness
Managerial & professional occ.
Intermediate occ.

Small employers & own acc. workers
Lower supervisory & technical occ.
Semi-routine & routine occ.
North Warwickshire

Nuneaton & Bedworth

Rugby

Stratford-on-Avon

Warwick

All Respondents

Corner shop

centre/supermarket

Shopping

Post Office

79%
80%
70%
78%
85%
80%
79%
83%
73%
79%
87%
81%
75%
72%
73%
81%
80%
84%
7%
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78%
7%
76%
84%
80%
79%

Local hospital

Green space

Public transport facility

Recycling facility

Sports centre

S
SN
X ¥

57%
60%
62%
53%
53%
45%
34%
56%
45%
57%
50%
52%
39%
58%
57%
58%
53%
51%
52%
55%
61%
52%
54%
54%
55%
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Council/neighbourhood

w » b
5 5 5
S 8

33%
44%
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34%
40%
41%
36%
43%
38%
43%
45%
34%
44%
35%
49%
38%
41%

Childcare facilities
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(c) Combining the results

There may be a need to combine responses to all twelve service types to produce an
overall indication of ease of access to services. This could be done in several different
ways. The methodology presented here is similar to the one adopted by the Home Office to
measure overall perceptions of anti-social behaviour, and is used elsewhere in the Local
Area Agreement. This approach has also been used, for this indicator, in the recent
Narrowing the Gap analysis.

Responses to each service type are scored, from 5 (very easy) through to 1 (very difficult).
Responses to all twelve questions are combined to give a potential maximum score of 60
for each respondent. Respondents with a score of 42 or more are considered, in this
approach, to find it ‘easy’ in overall terms to access services. The score of 42 has been
chosen as the threshold as this would require a respondent to provide (on average) six
‘fairly easy’ and six ‘neither easy not difficult’ responses. If users would like an alternative
threshold please contact the Observatory.

Percentage of respondents that find it
‘easy’ to access services in overall terms

Male 7%
Female 7%
Aged 16 — 24 64%
Aged 25 - 34 80%
Aged 35 - 44 80%
Aged 45 — 54 80%
Aged 55 — 64 76%
Aged 65 - 74 77%
Aged 75 plus 69%
White 7%
Non-white 70%
Owner-Occupiers 78%
Rented — social sector 76%
Rented — private 74%
Long-term Limiting Iliness 67%
No Long-term Limiting lliness 78%
Managerial & professional occ. 76%
Intermediate occ. 78%
Small employers & own acc, workers 76%
Lower supervisory & technical occ. 78%
Semi-routine & routine occ. 73%
North Warwickshire 68%
Nuneaton & Bedworth 81%
Rugby 7%
Stratford-on-Avon 75%
Warwick 77%
All Respondents 76%
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O8N |f you do not find it easy, what are the main difficulties for you?

Please tick all the boxes that apply

(a) All Respondents

Corner shop

Shopping centre/supermarket
Post Office

GP

Local hospital

Publicly accessible green space
Public transport facility
Recycling facility

Sports centre

Bank/cashpoint
Council/neighbourhood office
Childcare facilities

Lack of information

on location

R %
S X

1%
0%
1%
2%
2%
5%
2%
1%
8%
5%

Lack of information
on availability/
opening hours

e
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2%
4%
1%
0%
3%
3%
2%
1%
6%
3%

Distance to service

or facility

[
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11%
9%
21%
4%
6%
16%
13%
13%
12%
5%

Cost of service

2
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1%
1%
1%
2%
0%
4%
0%
3%
1%
0%
4%

Physical access to

buildings

R 2
SRS

1%
1%
1%
0%
0%
1%
0%
1%
0%
0%

Limited transport

available

Limited access to
computers or the

internet

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

Concern for safety

S
S

1%
1%
0%
0%
2%
1%
0%
1%
1%
0%
1%
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Section 2: Cultural Facilities and Activities

O How recently have you participated, in person, in any of the following areas

for leisure or pleasure?

Please tick one box in each row

(@) All Respondents

Last4 Last3 Last6 Last12 Not in last Never/no
weeks months months months 12 months interest
Libraries 27.5% 13.1% 9.0% 10.4% 29.6% 10.4%
Museum & Art Galleries 10.1% 13.4% 10.1% 13.1% 35.2% 18.2%
Heritage Sites 11.4% 154% 12.1% 14.1% 29.8% 17.3%
Archives e.g. researching family history 3.0% 3.6% 3.3% 5.5% 33.7% 50.8%
Theatre, Cinema, Concert Hall, etc. 349% 19.8% 12.3% 10.2% 15.6% 7.2%
Other Arts 11.8% 10.4% 6.8% 7.7% 34.2% 29.1%
Other Informal Learning 12.4% 6.5% 5.0% 8.3% 37.6% 30.1%
(b) Over 55's (for HCOP5)
Percentage of over  Percentage of under
55’s participating in 56's participating in
past four weeks past four weeks
Libraries 29.2% 26.7%
Museum & Art Galleries 8.7% 10.7%
Heritage Sites 13.4% 10.7%
Archives e.g. researching family history 4.8% 2.2%
Theatre, Cinema, Concert Hall, etc. 21.5% 40.8%
Other Arts 9.7% 12.8%
Other Informal Learning 10.7% 12.9%
At least one of above 47.5% 58.8%
Over 55’s only
Long- No Long-
Male Female White o Limti?irnrg Limti(firnrg
lliness lliness
Libraries 25.9% 33.0% 295% 11.1% 22.2% 32.5%
Museum & Art Galleries 8.9% 8.4% 8.6% 11.8% 4.3% 10.9%
Heritage Sites 14.4% 12.0% 13.7% 0.0% 7.1% 16.6%
Archives e.g. researching family history 6.0% 3.7% 4.9% 0.0% 5.0% 4.9%
Theatre, Cinema, Concert Hall, etc. 194% 24.1% 21.7% 15.8% 15.4% 24.7%
Other Arts 9.5% 9.9% 9.6% 14.3% 4.7% 12.4%
Other Informal Learning 9.6% 12.1% 10.9% 0.0% 8.9% 11.5%
At least one of above 47.0% 47.9% 48.0% 30.4% 36.3% 63.8%
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(© Disaggregated by Group (percentage participated in last 4 weeks)

Male

Female

Aged 16 — 24

Aged 25 - 34

Aged 35 - 44

Aged 45 — 54

Aged 55 — 64

Aged 65 — 74

Aged 75 plus

Aged over 55 (HCOP 5)

White

Non-white

Owner-Occupiers

Rented — social sector

Rented — private

Long-term Limiting lliness

No Long-term Limiting lliness
Managerial & professional occ.
Intermediate occ.

Small employers & own acc. workers
Lower supervisory & technical occ.
Semi-routine & routine occ.
North Warwickshire

Nuneaton & Bedworth

Rugby

Stratford-on-Avon

Warwick

All Respondents

Libraries

26%
29%
27%
23%
32%
23%
27%
31%
32%
29%
27%
34%
28%
31%
19%
27%
28%
29%
31%
29%
20%
24%
29%
24%
27%
25%
32%
28%

useums & Art

alleries
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11%
8%
13%
9%
10%
9%
5%
9%
10%
4%
10%
8%
13%
7%
11%
12%
9%
15%
7%
8%
7%
7%
9%
11%
14%
10%

Heritage Sites

13%
10%
12%

7%
12%
12%
18%
11%

6%
13%
12%
10%
13%

7%
11%

8%
12%
14%
11%
16%

6%

8%
10%

5%
10%
14%
16%
11%

Archives e.g.
family history

88
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1%
3%
3%
5%
4%
5%
5%
3%
0%
3%
1%
3%
5%
3%
3%
2%
5%
5%
3%
5%
2%
4%
4%
2%
3%

Theatre, Cinema,
Concert Hall etc.

w
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37%
61%
35%
40%
35%
27%
20%
13%
22%
35%
24%
36%
26%
32%
22%
37%
39%
35%
36%
28%
30%
35%
37%
37%
33%
35%
35%

Other Arts

11%
13%
16%
13%
14%

9%
11%
11%

5%
10%
12%
11%
13%

7%
10%

7%
13%
16%
10%
13%

5%

6%
11%
10%
12%
14%
12%
12%

Other Informal

At least one of
above activities

a
S B
SIR=N

70%
55%
61%
52%
53%
48%
36%
48%
55%
49%
43%
53%
50%
44%
58%
61%
57%
63%
48%
47%
56%
50%
54%
54%
61%
55%
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How recently have you used the Internet for any of the following areas for

leisure or pleasure?

Please tick one box in each row

(@) All Respondents

Libraries

Museum & Art Galleries

Heritage Sites

Archives e.g. researching family history
Theatre, Cinema, Concert Hall, etc.
Other Arts

Other Informal Learning

Last 4
weeks

13.2%
8.5%
9.2%
6.8%

29.7%

13.1%

21.2%

Last 3
months

7.4%
7.1%
10.5%
5.1%
14.6%
7.8%
8.0%

Last 6
months

3.3%
5.4%
6.4%
3.8%
5.7%
3.9%
4.1%

Last 12
months

4.5%
6.5%
7.1%
6.5%
6.0%
5.9%
5.6%

Not in last
12 months

22.9%
23.9%
21.5%
21.6%
12.7%
21.2%
17.4%

Never/no
interest

48.7%
48.6%
45.4%
56.1%
31.3%
48.2%
43.7%
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(b) Disaggregated by Group (percentage using internet in last 4 weeks)

Male

Female

Aged 16 — 24

Aged 25 - 34

Aged 35 - 44

Aged 45 - 54

Aged 55 — 64

Aged 65 - 74

Aged 75 plus

Aged over 55 (HCOP 5)

White

Non-white

Owner-Occupiers

Rented — social sector

Rented — private

Long-term Limiting lliness

No Long-term Limiting lliness
Managerial & professional occ.
Intermediate occ.

Small employers & own acc. workers
Lower supervisory & technical occ.
Semi-routine & routine occ.
North Warwickshire

Nuneaton & Bedworth

Rugby

Stratford-on-Avon

Warwick

All Respondents

Museums & Art
Galleries

S 8
SRS

12%
9%
9%
8%
9%
5%
2%
6%
8%

10%
9%
5%
7%
7%
9%

11%
5%

11%
8%
6%
7%
6%
7%

11%

10%
9%

Heritage Sites

family history

Archives e.g.
I neatre,

5323
S XX

5%
6%
9%
11%
7%
5%
8%
7%
3%
7%
5%
6%
7%
7%
9%
7%
8%
6%
3%
11%
5%
8%
8%
6%
7%

inema, Concert

ther Informal

O a

At least one of
above activities

10
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Oy& Do any of the following prevent you from participating in any of these
activities or stop you from doing them more often?
Please tick all the boxes that apply

(@) All Respondents

£ g % 5

g EE 8 g2 g % EP

5 35 g £z §¢ 5 5%

s 38 ¢ 28§ £§8 & 8%
It's difficult to find the time 23% 20% 18% 15% 17% 14% 18%
It costs too much 1% 6% 9% 2% 20% 4% 4%
| don’t know enough about it 2% 5% 8% 9% 2% 6% 5%
The opening hours are not convenient for me 7% 4% 2% 1% 1% 1% 1%
Physical access to buildings 1% 1% 1% 1% 1% 1% 1%
Never occurred to me 3% 3% 5% 9% 1% 4% 5%
Not really interested 12% 17% 15% 25% 6% 19% 15%
| don’'t have anyone to go with or do it with 1% 2% 2% 1% 2% 2% 1%
| wouldn't enjoy it 2% 3% 3% 4% 1% 2% 2%
Not enough facilities close to where | live 3% 8% 6% 3% 5% 4% 3%
My health isn't good enough 2% 2% 3% 2% 2% 2% 2%
| feel uncomfortable or out of place 1% 1% 1% 1% 1% 1% 1%
Against my religion/beliefs 0% 0% 0% 0% 0% 0% 0%
Lack of transport/l can’t easily get to it 3% 5% 5% 3% 6% 3% 3%
Not enough information on what is available 3% 7% 8% 6% 5% 7% 7%

11
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Section 3: Safer Neighbourhoods

Do you know how to contact your local Safer Neighbourhood Team?
Please tick one box only

(a) All Respondents

Yes 16.5% No 83.5%

(b) Disaggregated by Group (percentage that know how to contact their local SNT)

Percentage of respondents that know
how to contact their local SNT

Male 16.8%
Female 15.9%
Aged 16 — 24 7.7%
Aged 25 - 34 10.4%
Aged 35 -44 13.9%
Aged 45 - 54 15.8%
Aged 55 — 64 20.5%
Aged 65 — 74 30.2%
Aged 75 plus 25.1%
White 15.9%
Non-white 26.6%
Owner-Occupiers 17.0%
Rented — social sector 17.3%
Rented — private 10.6%
Long-term Limiting Iliness 20.3%
No Long-term Limiting lliness 15.6%
Managerial & professional occ. 16.0%
Intermediate occ. 13.6%
Small employers & own acc. workers 22.1%
Lower supervisory & technical occ. 15.7%
Semi-routine & routine occ. 14.0%
North Warwickshire 15.3%
Nuneaton & Bedworth 11.8%
Rugby 15.8%
Stratford-on-Avon 21.7%
Warwick 17.9%
All Respondents 16.5%

12
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(c) Disaggregated by Safer Neighbourhood Area (percentage that know how to contact their
local SNT)

Percentage of respondents that know how
to contact their local SNT

North Warwickshire - North 12.9%
North Warwickshire - South 17.0%
North Warwickshire - East 15.5%
North Warwickshire - West 17.0%
Bedworth East and Bulkington 11.9%
Bedworth West 11.4%
Nuneaton Central 7.1%
Nuneaton East 15.8%
Nuneaton North 10.0%
Nuneaton South 11.2%
Nuneaton West 6.5%
Nuneaton and Bedworth Town Centres n/a
Rugby - Rural North 26.7%
Rugby - Rural Central 9.7%
Rugby - Rural South 27.9%
Rugby Town - Centre n/a
Rugby Town - East 17.1%
Rugby Town - North 4.2%
Rugby Town - West 17.4%
Alcester North 30.3%
Alcester South 17.8%
Shipston 31.4%
Southam 19.2%
Stratford 10.7%
Wellesbourne 30.8%
North Leamington 9.0%
South Leamington 16.8%
Leamington Town Centre n/a
Warwick Central 10.5%
Kenilworth 15.6%
Whitnash 40.3%
Warwick Rural East 37.3%
Warwick Rural West 24.1%
All Respondents 16.5%

Insufficient numbers in town centre SNAs to produce valid results

13
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Do you know your local Safer Neighbourhood Police or Community
Support Officers by sight or name?
Please tick one box only

(a) All Respondents

Yes 11.9% No 82.2% Not sure 5.9%

(b) Disaggregated by Group (percentage that know their local officer by sight or name)

Percentage of respondents that know
their local officer by sight or name

Male 12.0%
Female 11.6%
Aged 16 — 24 10.0%
Aged 25 - 34 6.8%
Aged 35 - 44 12.1%
Aged 45 - 54 11.4%
Aged 55 — 64 12.4%
Aged 65— 74 17.7%
Aged 75 plus 17.3%
White 11.6%
Non-white 16.5%
Owner-Occupiers 11.4%
Rented — social sector 16.0%
Rented — private 11.0%
Long-term Limiting Iliness 14.7%
No Long-term Limiting lliness 11.3%
Managerial & professional occ. 11.0%
Intermediate occ. 8.6%
Small employers & own acc. workers 18.0%
Lower supervisory & technical occ. 11.9%
Semi-routine & routine occ. 11.2%
North Warwickshire 12.5%
Nuneaton & Bedworth 13.4%
Rugby 9.3%
Stratford-on-Avon 13.5%
Warwick 10.4%
All Respondents 11.9%
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(c) Disaggregated by Safer Neighbourhood Area (percentage that know their local officer by
sight or name)

Percentage of respondents that know their
local officer by sight or name

North Warwickshire - North 5.9%
North Warwickshire - South 24.5%
North Warwickshire - East 13.5%
North Warwickshire - West 10.9%
Bedworth East and Bulkington 24.1%
Bedworth West 3.8%
Nuneaton Central 3.6%
Nuneaton East 17.1%
Nuneaton North 15.7%
Nuneaton South 9.5%
Nuneaton West 15.1%
Nuneaton and Bedworth Town Centres n/a
Rugby - Rural North 6.8%
Rugby - Rural Central 7.9%
Rugby - Rural South 23.8%
Rugby Town - Centre n/a
Rugby Town - East 4.0%
Rugby Town - North 4.3%
Rugby Town - West 12.2%
Alcester North 13.3%
Alcester South 15.9%
Shipston 15.8%
Southam 14.4%
Stratford 5.3%
Wellesbourne 21.2%
North Leamington 6.7%
South Leamington 13.8%
Leamington Town Centre n/a
Warwick Central 5.8%
Kenilworth 4.7%
Whitnash 22.6%
Warwick Rural East 23.7%
Warwick Rural West 14.1%
All Respondents 11.9%

Insufficient numbers in town centre SNAs to produce valid results
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0)0l To what extent do you agree or disagree with the following statements?

Please tick one box for statement

(a) All Respondents

Strongly Tend to Tendto  Strongly
Agree  Agree Disagree Disagree

The Safer Neighbourhood Team are @ o
tackling things that matter to the community SHF  ABAYY
| have confidence in my Safer

0, 0
Neighbourhood Team 48%  16.3%

8.3% 7.3%

9.0% 10.9%

Don'’t
Know

58.5%

58.9%

(b) Disaggregated by Group (percentage that agree with the statement)

The Safer Neighbourhood
Team are tackling things that
matter to the community

Male 26.9%
Female 24.9%
Aged 16 — 24 29.6%
Aged 25 - 34 18.7%
Aged 35— 44 20.0%
Aged 45 - 54 25.6%
Aged 55 — 64 27.1%
Aged 65 - 74 37.7%
Aged 75 plus 35.5%
White 25.0%
Non-white 42.9%
Owner-Occupiers 25.1%
Rented — social sector 32.6%
Rented — private 21.3%
Long-term Limiting Iliness 30.9%
No Long-term Limiting lliness 24.7%
Managerial & professional occ. 22.5%
Intermediate occ. 20.6%
Small employers & own acc. workers 28.4%
Lower supervisory & technical occ. 35.1%
Semi-routine & routine occ. 26.2%
North Warwickshire 22.9%
Nuneaton & Bedworth 27.2%
Rugby 23.7%
Stratford-on-Avon 28.4%
Warwick 25.4%
All Respondents 25.8%

| have confidence in my
Safer Neighbourhood

Team
21.1%

21.1%
25.7%
14.3%
15.2%
19.7%
23.6%
36.3%
29.8%
20.4%
37.4%
20.3%
28.2%
16.9%
25.6%
20.3%
18.7%
16.1%
26.5%
26.3%
21.1%
18.7%
21.4%
20.3%
24.8%
19.8%
21.2%
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(c) Disaggregated by Safer Neighbourhood Area (percentage that agree with the statement)

The Safer Neighbourhood
Team are tackling things that
matter to the community

North Warwickshire - North 18.1%
North Warwickshire - South 26.9%
North Warwickshire - East 32.0%
North Warwickshire - West 21.2%
Bedworth East and Bulkington 39.6%
Bedworth West 23.8%
Nuneaton Central 35.7%
Nuneaton East 32.0%
Nuneaton North 21.4%
Nuneaton South 18.0%
Nuneaton West 21.7%
Nuneaton and Bedworth Town Centres n/a
Rugby - Rural North 18.6%
Rugby - Rural Central 23.8%
Rugby - Rural South 30.2%
Rugby Town - Centre n/a
Rugby Town - East 17.6%
Rugby Town - North 17.6%
Rugby Town - West 28.3%
Alcester North 32.0%
Alcester South 27.6%
Shipston 37.0%
Southam 28.7%
Stratford 19.0%
Wellesbourne 33.8%
North Leamington 27.1%
South Leamington 28.0%
Leamington Town Centre n/a
Warwick Central 19.6%
Kenilworth 17.5%
Whitnash 47.5%
Warwick Rural East 36.7%
Warwick Rural West 23.7%
All Respondents 25.8%

| have confidence in my
Safer Neighbourhood Team

13.3%
18.5%
25.8%
16.5%
33.3%
22.9%
29.6%
29.5%
14.5%
11.1%
8.9%
n/a
14.6%
21.7%
30.0%
n/a
17.4%
13.0%
24.4%
25.7%
23.1%
32.7%
24.8%
17.2%
32.3%
21.3%
21.5%
n/a
13.4%
15.0%
45.0%
22.8%
19.5%
21.2%

Insufficient numbers in town centre SNAs to produce valid results
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