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Place Survey – National Indicator Draft Scores 
 
Introduction 
 
The information presented in this briefing note summarises the National Indicator 
Scores collated from the Place Survey for Warwickshire. The questionnaire collects 
data for 18 of the National Indicators, including satisfaction with the area as a place 
to live, voluntary work, anti-social behaviour and health. At this time we only have 
access to the results of the questions that relate to National Indicators. 
 
The results are an amalgamation of the survey results from the five Borough / 
Districts within the County. The scores have been weighted and audited by the 
Audit Commission. 
  
The survey was carried out during Autumn 2008, the results are based on 8,164 
completed replies to the survey from the five Borough / District level surveys. 
Generally, the results at a County level have a 95% confidence interval of 
approximately 1%, whilst results at a District level have a 95% confidence interval of 
2 – 3%. 
 
National Indicator Scores 
 
NI Description Wark NW NB RG ST WK 
NI1 % of people who believe people 

from different backgrounds get 
on well together in their local 
area 
(Good performance = High %’s) 

80.9% 80.1% 73.7% 79.7% 85.2% 84.3% 

NI2 % of people who feel that they 
belong to their neighbourhood 
(Good performance = High %’s) 

59.5% 65.2% 56.4% 57.6% 66.0% 55.3% 

NI3 Civic participation in the local 
area 
(Good performance = High %’s) 

13.9% 11.9% 10.7% 12.0% 18.9% 14.7% 

NI4 % of people who feel they can 
influence decisions in their 
locality 
(Good performance = High %’s) 

28.0% 27.6% 27.9% 28.3% 31.3% 25.2% 

NI5 Overall / general satisfaction with 
local area 
(Good performance = High %’s) 

82.5% 84.7% 74.1% 79.5% 88.4% 85.7% 

NI6 Participation in regular 
volunteering 
(Good performance = High %’s) 

25.9% 20.4% 21.6% 25.0% 31.6% 27.8% 

NI17 Perceptions of anti-social 
behaviour 
(Good performance = Low %’s) 

16.4% 16.7% 25.7% 14.2% 10.2% 14.9% 

NI21 Dealing with local concerns 
about anti-social behaviour and 
crime issues by the local council 
and police 
(Good performance = High %’s) 

23.1% 23.7% 18.5% 21.7% 26.2% 24.9% 

NI22 Perceptions of parents taking 
responsibility for the behaviour of 
their children in the area 
(Good performance = High %’s) 

30.1% 26.8% 21.1% 30.4% 37.3% 33.2% 
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NI Description Wark NW NB RG ST WK 
NI23 Perceptions that people in the 

area treat one another with 
respect and consideration 
(Good performance = Low %’s) 

27.3% 25.5% 39.3% 28.1% 17.5% 25.8% 

NI27 Understanding of local concerns 
about anti-social behaviour and 
crime issues by the local council 
and police 
(Good performance = High %’s) 

22.8% 23.3% 21.2% 21.1% 22.6% 25.2% 

NI37 Awareness of civil protection 
arrangements in the local area 
(Good performance = High %’s) 

15.2% 16.6% 13.8% 13.4% 20.3% 12.4% 

NI41 Perceptions of drunk or rowdy 
behaviour as a problem 
(Good performance = Low %’s) 

25.9% 27.6% 33.1% 20.5% 19.2% 28.1% 

NI42 Perceptions of drug use or drug 
dealing as a problem 
(Good performance = Low %’s) 

26.3% 28.6% 35.9% 22.5% 21.2% 24.1% 

NI119 Self-reported measure of 
people’s overall health and 
wellbeing 
(Good performance = High %’s) 

78.0% 75.6% 73.1% 77.3% 78.1% 83.6% 

NI138 Satisfaction of people over 65 
with both home and 
neighbourhood 
(Good performance = High %’s) 

86.4% 85.5% 82.4% 86.0% 87.6% 89.1% 

NI139 The extent to which older people 
receive the support they need to 
live independently 
(Good performance = High %’s) 

30.7% 33.6% 29.3% 31.1% 30.7% 30.1% 

NI140 Fair treatment by local services 
(Good performance = High %’s) 

74.9% 77.2% 70.2% 75.0% 76.3% 76.7% 

 
Next steps 
 
The Warwickshire Observatory will be collating the complete set of results from the 
Borough and District surveys over the next couple of weeks, as they become 
available. 
 
The Audit Commission have said that they will publish a benchmarking report for all 
Councils by the middle of March. These results will be incorporated into a report 
highlighting the key findings from the whole survey, to be produced by the 
Warwickshire Observatory, this report will provide District level analysis.  
 
Further analysis will then follow focussing on breaking the results down to a Locality 
level, and identifying trends over time where comparable data is available. 
 
Further Information 
 
For further information on the Place Survey, please contact the Warwickshire 
Observatory: 
 

Phone: 01926 418049 
E-mail: davidgardiner@warwickshireobservatory.org 
Website: www.warwickshireobservatory.org 
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