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Who we are 
 
 
We are Warwickshire Supporting People. We are 
part of the council in Warwickshire.  
 
 
 
 
We pay money to groups who help people live in their 
own homes. 
 
 
 
 
 
 
 
 
 
The groups have workers who help people learn to 
 
 
 
 
 
 

¶ find a place to live 

 

 

 

¶ look after themselves and their money 
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¶ look after the place where they live 

 

 

 

 

¶ sort out problems with people where they live 

For example, friends, family or neighbours. 

 
 
 
 
 
Some people need other kinds of help. 
 
For example, 
 
 
 

¶ healthcare from doctors and nurses 

 

 

 

¶ social care  

Social care is help with things like washing and 
getting dressed. 
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Warwickshire Supporting People does not pay for 
this help. Other parts of the government or council pay 
for this help. 

 

 

How we decide which groups to give money 
to 
 
¶ The groups must tell us how they help people learn 

to live in their own home.  

 

 

 

 

 

¶ The groups must help people learn to do things 
themselves. They must not just do things for 
people. 

 

 

 

¶ The groups must have good workers. The workers 
might have done work like this before. Or they 
might have learnt how to do this work at college. 
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¶ Workers must write a support plan.  A support 
plan shows how the worker will help the person 
learn to look after themselves. The person and the 
worker should both agree it is a good plan.  

 

 

 

¶ The groups must show us how they spend the 
money we give them. 

 

 

The people who need support 

 

These are some of the people who need support  

¶ people who have nowhere to live  

They might be sleeping on the street or staying at 
someone elseôs house. 

 

 

 

¶ people who have been in prison or might commit 
crimes 
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¶ people with mental health problems 

 

 

 

 

¶ people with learning disabilities 

 

 

 

 

 

¶ women at risk of domestic violence  

This means women who might be hurt by someone 
they know like a husband or boyfriend. 

 

 

¶ teenage girls who are pregnant 

Pregnant means going to have a baby. 
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¶ people who are very old or very young 

 

 

 
 
 
 

¶ people with drug or alcohol problems 

 

 

 

 

 

¶ people who have illnesses called HIV or AIDS 

 

 

 

 

 

¶ families with children 
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¶ refugees 

Refugees are people who come here from another 
country because their own country is dangerous. 
They might have no money and nowhere to live 
when they come here. 

 

 

 

¶ people who have had problems living in their own 
home before 

 

 

 

 

 

¶ travellers  

Travellers are people who usually live in caravans 
and travel to different parts of the country. They come 
from families who have always lived like this. 
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Support we pay for and do not pay for 
 
Here is a list of  
 

¶ the support we pay for 

¶ the support we do not pay for 

 
 

Medication 
 
We do pay for 

 
¶ helping  people remember to take their medication  

 

 

 

 

We do not pay for 
 

¶ workers to give people their medication 
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Safety 
 

 
We do pay for 
 

 

¶ helping people to think about how to be safe at 
home 

 

 

 

help with locking up your home  

 

 

 

¶ buying an alarm so you can get help at night or at 
weekends 

You put an alarm on the wall. You press a button 
on the alarm if you need help. A worker will hear 
the alarm and will help you. 

 

 

¶ help for people to stay safe from hate crime 

Hate crime is where people hurt someone just 
because of who they are. For example, if they are 
black or gay or disabled. 



11 
 

 
We do not pay for 
 
 

¶ a worker to lock your home every day 

 
 
 
 

Shopping and money 
 
We do pay for  
 

¶ some help with shopping 

 

 

 

We do not pay for 

¶ people to look after your money 
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Finding a place to live 

 

We do pay for 

 

¶ help with finding a place to live  

 

 

 

¶ learning how to fill out forms and pay rent and bills  

Rent is the money you have to pay for the place 
where you live. Bills means paying for things like 
electricity and a phone. 

 

 

¶ a tenancy deposit  

When you move into a flat or house, you 
sometimes have to pay some money before you 
move in. This is called a tenancy deposit. You get 
the money back when you leave if you look after 
the flat or house. 

We sometimes pay tenancy deposits for people 
who need support.  
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We do not pay for 
 
 

¶ people who collect rent 

 
 
 
 

 
 
Help with the way you are feeling 
 
 
We do pay for 
 
 

¶ workers talking to you about problems you have 
where you are live 

 

 

 

¶ giving you advice on how to get other help if you 
need it 
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We do not pay for 

 

¶ special help called counselling  

This means talking about problems with things like 
family or drugs and alcohol. 

 

¶ things like anger management where people learn 
to control their anger 

 

 

 

Lifeskills 

 
Lifeskills are new things you learn to help you look 
after yourself and get on with people.  
 
 
We do pay for 

 

¶ learning new skills to help you live in your own 
place  

For example, learning how to pay bills or how to 
talk to neighbours when you do not agree with 
them. 
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We do pay for 
 
 

¶ learning how to remember appointments 

For example, appointments with your doctor.  

 

 

 

¶ help for black and minority ethnic people to live in 
their own home 

This means people who are black or Asian. It 
means people who have come to live here from 
another country. 

 

 

 

¶ gett ing in touch with local groups and services 

 

 

 

 

¶ helping to make friends and join groups 

A worker can go with you if you go to a group for 
the first time. 


