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Introduction

Text2Talk is a service for young people to report bullying and racism. It is a multi-agency
project that was piloted and launched in 2004/5 and has been running ever since. Initially there
was quite a lot of publicity for the service; this included presentations in schools with
‘giveaways’ like foam mobile phones, a report on the TV news and posters displayed in schools,
youth clubs, on buses and in GP and dentist surgeries. However there has not been anything
new in terms of publicity for over a year.

A short survey was carried out by Warwickshire’s Anti-bullying Partnership in the spring of 2007
to find out how much young people knew about Text2Talk and how they would like to be able to
report bullying. This report gives the results of that survey.

The survey was carried out in a very short time because decisions needed to be made about
whether to continue with Text2Talk. Therefore, to keep it simple, the survey only asked about
bullying, not racism, and we didn’t try to target any particular groups — it was simply circulated
by email to people who work with children and young people. The only monitoring information
that was collected was the age of the person completing the survey.

In total, 437 completed forms were returned. Quite a few people didn’t tell us how old they were
but we do know that 70% of the people who took part were aged between12 and 19. This is
the main target age group for Text2Talk.

Survey Results: about Text2Talk...

Do you know what Text2Talk is? A quarter of the young poeple involved had some idea
what Text2Talk was; most of them had a pretty good
idea but some may have guessed. Some of the things
they said were:

e if you're getting bullied you can text and ask for help

[Yes . . .
ENo | ° it's something for bullying
e something where you can talk about your life
e text a number if you are getting bullied and they will
help
What publicity have you seen? Around a third of people thought they had seen
= None publicity for Text2Talk:
N B Posters Of the 140 who had, 108 mentioned seeing posters
in various places, especially at school; 10 mentioned
1 Buses seeing things on buses and 8 had seen something
onTV.
TV - - :
The intial publicity targetted year 7’s — those young
B Other/can'tl people would be around 13/14 now. You might
remember | expect them to know more about Text2Talk than

older or young people However the number of
people in this age group who remembered seeing
publicity was also around 33%.



Have you used Text2Talk?

It is very hard to get feedback from people who have used Text2Talk because it is designed to
be anonymous if that's what the young person wants. In this survey, 11 young people said they
had used Text2Talk and of those, 4 gave positive feedback and 7 gave no comment

We cannot tell now accurate people’s memories are — so they may be muddling up other
advertising with Text2Talk, or confusing Text2Talk with other services. However these results
do suggest that posters would seem to have been the most effective way of promoting the
service. Statisitcs about numbers of people using the the service suggest that, in the short
term, other methods may have been very effective, but they do not have the same long term
impact and so promotion needs to be ongoing.

Survey Results: about reporting bullying...

The survey asked two questions about reporting bullying; how young people would ask for help
and what was most important to them when they did. They were able to choose two answers
for each question and/or add their own ideas.

In terms of how they would ask for help How would you be most likely to
about bullying, being able to report to an ask for help about bullying?
adult they already know was by far the
most preferred option (85%) but 26% said
they would ring a helpline, 11% would use
a texting service and 7% would email.

O telling an adult you already know,
e.g. teacher, parent, youth worker
M ringing a helpline
O texting a helpline
[s) I -
20% gave other suggestions:

O emailing a helpline

H going to a website

e 4 people said they would talk to an
anti-bullying committee (e.g. at school)
or other support services,

O something else

e 42 would talk to a friend or sibling
e 18 would try and sort it out themselves, e.g. by ignoring it or by fighting back
e 4 young people said they wouldn't tell anyone and 7 didn’t say what they would do.

78% said that being able to talk to a ‘real

What do you think is most
person’ was the most important factor when y

reporting bullying but over a third said that Important?

getting a quick response was also important. 215 U GRS e
Having someone to tell inside school was seen e BT T
as important by more people than having D geting  quick response
someone ouside of school to tell, and both of O being able to get information
these were more important than being able to B hving someons outsde o
email/text/ring for help. However 14% did ke
think email/text/helpines were important SRS

options.

Some of the other things that people said were important included:
e learning how to stand up for yourself without getting into trouble
e having people who care and/or you can trust to support you



e being able to talk to other people who have experienced it

These results suggest that we need to ensure that young people have enough ‘real’ people they
can turn to, in and out of school, but that other options like emails and texts are also useful for
some people — almost half chose these as methods they might use to report bullying. Whatever
the options, the response needs to be quick and effective. Helping young people to help each
other is also important as quite a lot of young people said they would turn to their friends for
support.

Recommendations

The results of this survey suggest that we need to:

e make sure that young people have good support from ‘real’ people. We need to encourage
schools to have a named person or people and help them get training so that they are able
to support young people well.

e help provide training for young people themselves, so that they can help themselves and
their friends handle bullying

e keep a range of options open in terms of reporting, including texting and emails, and make
sure there is a quick response to these.

e make sure that young people know about the different ways of telling by having ongoing
promotion including posters and other methods to keep getting the message out.

What we are planning to do

e We are working with Connexions to create some new posts of PA’s specifically to support
young people and schools with bullying issues

e We are going to continue the Text2Talk service

e We will develop some new posters and other promotional materials to promote all the
different ways of reporting bullying. We will ask schools to include this information in their
homework diaries

e We will look into having a telephone helpline — but in the meantime we will promote
CHIDLINE

e We will look at what training is available for teachers and other workers, and let them know
about it, so that they can support young people better and train young people to support
each other

We would like to thank everyone who helped us with this survey,
including everyone who responded to/forwarded the email, the
young people who completed the survey itself and the
teachers/workers who got them involved.

If you have any more thoughts about how we can tackle bullying, or would like to find out more
about Warwickshire’s Anti-bullying Partnership, contact us on 01926 742519, email
bullying@warwickshire.gov.uk or write to Warwickshire Anti-bullying Partnership, ESWS,
Saltsiford Office Park, Ansell Way, Warwick CV34 4UL

www.warwickshire.gov.uk/bullying




