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Background and Introduction

This guide details the process for upgrading the PGF Monitoring Service from Version 1,2 or
3 to Version 3.1. Version 3.1 gathers PGF size, date, server name, IP address and the date
the information was reported as well as version information of the UPMS software. This
extra information will enable us to improve our diagnosis of UPMS issues and speed up the
resolution of the problems.

The steps required to install this service will take no longer than 5 minutes.

If you have any queries regarding the PGF Monitoring Service please contact the ICTDS
Service Desk (01926 414 100)

Downloading the PGF Monitor Installer

1 Open Internet Explorer and navigate to www.Warwickshire.gov.uk/ICTDS:

Once the ICTDS website has loaded click School management from the

menu on the left:
= ICT Development Service

Broadband services

E-Learning

ICT Shop

School ICT strategy

|School management |

Service desk

Profes=zional development

Contact Us

Once the School Management page has opened select Upgrades:

Data Collection Support Lpgrades Training Subscriptions School
Waorkforce
Census
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2 Scroll down the support page to the section entitled UPMS Support.

Left click the PGF Monitor Update to V3.1 for Admin Servers link (Towards the
bottom of the page).

You may get the following security warning:

Hleliownload SSecunityaWaning,) a
Do you want to run or save this file?

MName: PGFMonpdatey3, 1+{Admin).exe
Type: Application, 121KE

From: www.warwickshire.gov.uk

Bun ][ Save l | Cancel |

) potentially ham your computer. i you do not trust the source, do not

|--"¥‘-I While files from the Intemet can be useful, this file type can
\—/ run or save this software. What 's the rsk?

Click Run to continue.

You may get a further security warning:

2 — - " |
Intennetisplonens Secin iy W aning; a

The publisher could not be verified. Are you sure you want to run this
software?

Mame: PGFMonUpdatey'3. 1+{Admin).exe

Publisher: Unknown Publisher

Run ] [ Dom'tRun

should only run software from publishers you trust. How can I decide what

@ This file does not have a valid digital signature that verifies its publisher. You
software to run?

Click Run to continue
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3 Once the installer has downloaded the following screen will show:

& installing PEMonitor @

In Support of Thiz will update the PGF Monircting Service to version 3.1. This
Leam?np application enables the ICT Development Service to monitor the
9 RM CLR process and ensure that the Portal is regulary updated

with up to date data from SIMS. Forfurther information please
caontact the ICTDS Service Desk (01526 414 100)

Please ensure you are running this on your SIMS SQL (Admin)
server. Click Start to continue.

Destination Directony

ICT Development C:WProgram FileshCTDSYPGF Monitor

Atrvios Required: 376 K -
Awalable: 9979384 K SIOHISE. .

Bt |

Click Start to begin the installation.

4 Once the application has installed the following window will show:

p
. " it |
5 Installing PGiEManitorn ﬂ

In Support of The PGF monitoring Service has now been updated.
Learning

=

ICT Development
Service

Click OK to complete the upgrade.

You have now successfully updated the ICTDS PGF Monitoring Service. Thank you for taking
the time to complete this installation. The upgrade to the monitoring service will help us

continue our ongoing aim to improve the support services we provide to Warwickshire
schools.
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