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Summary of Survey Responses - May 2009

Number of surveys sent 123
Number of surveys returned 22
% surveys returned 18%
Number of surveys with comments 5
Number of surveys requiring follow-up 1

The knowledge of the person who dealt with
your call
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The time taken to resolve your issue
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The politeness of the person who dealt with
 your call
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The quality of the resolution to your call
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Overall opinion of the quality of service provided
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Was the resolution satisfactory
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