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Our services

Tough decisions

Always a time of high

excitement at Shire Hall

and some anxiety among
everyone who pays Council Tax.

Weighing up the need to support

high quality services and the cost of
doing so is one of the most difficult
jobs any councillor has to do — but
we do have to do it.

Initiatives

We have to take on board new
Government initiatives (this year on
caring for vulnerable children, on fire
service modernisation and on planning
for civil emergencies to name but three),
the extra costs of more elderly people
using our services and the extra tonnage
using our roads. Obviously much of this
is covered by increased Government
funding — but certainly not all of it.

Budgets

We know people would generally
prefer very low increases — so would
we! Interestingly when people are
given more information about what we
do and how we have to construct our
budgets they pretty soon recognise why
we have to put the Council Tax up by
more than inflation.

This edition of View is full of good
news about the outstanding work of

nother year, another budget.

WCC employees and much of it makes
one thing very clear: although we may

ask you to contribute a bit more through
Council Tax, we do not waste it but rather
invest it on securing the best possible
services for you and your family. | wish we
could do it for less — but sadly it just isn't
possible.

Y
ﬁ

lan Bottrill.
Leader of Warwickshire County Council.

Investing:
Councillor
lan Bottrill.

Editor's welcome

We're proud of the work we do at Warwickshire County
Council to serve our customers and we hope you are, too.

But you don't have to take our word for it, others have
judged the Council and found it to be doing a great job.

This sort of recognition isn’t just about us feeling good
about ourselves, it proves that we're getting it right for you
and continually strive to do so. Of course, the most important
judges of our services are the people who use them and
finding out what they think is the subject of our article on
consultation.

We do this in many different ways, from holding public
meetings to asking people to fill in questionnaires, both on
paper and online. Talking of which, Warwickshire View wants
to hear your views and comments about anything you may

- —

| Name: Address:

read in these pages.

As usual, we will be
holding a prize draw for
anyone who comments.
Congratulations to Mr Way
of Rugby who won a case
of champagne in our winter
issue. To have a chance of
winning in this issue, write to
me at the address on the back
cover or email vieweditor@warwickshire.gov.uk
| look forward to hearing from you.

Thanks, Nina Heath

| Comment:

L —
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Books for South Africa success

hat could be better than a good

read? Answer: 50,057 of them!

That's the number of books

that Warwickshire County
Council sent to needy youngsters, after
terrific support from the public for its
Books For South Africa campaign.

Libraries and schools throughout
the County supported the drive for
books, encouraging residents to bring
in their unwanted paperbacks and
hardbacks for children in South Africa.

The idea sprang from a visit by 15
Warwickshire teachers to South Africa
last year. John Hall, a teacher from St
Anthony’s Catholic Primary School in
Leamington, said that visit was an “eye-
opener. We are very privileged — we just
don’t know how lucky we are here in
terms of education and what we can
provide for children’

Staff from the County Council’s Schools
Library Service kick-started the campaign
with a donation of 500 books no longer
wanted in Warwickshire, but still in good
condition. And soon the books were
flooding in at the 24 collection points
in the County.

Warwickshire's effort was part of
a campaign in the Midlands to send
a quarter of a million books to
South Africa.

Cover story

Celebrating the
launch of a brand
new vocational
training centre

in Camp Hill, ‘
Nuneaton, are (left |
to right), County
Councillors Sid -

Tooth and Martin [RYSSEG—_—— ‘”
Brassington, u ik
Employment
Link Officer
Lynne Wilson
and Chair of the
Council, Councillor lill Dill-Russell.

The centre which opened after 18
months of planning, offers residents the
chance to train for formal qualifications
in their own neighbourhood. It is already
proving a great success, with people taking
a Foundation Qualification in multi-skills for
the construction industry as well as having
ICT training.

Collection: (above) Staff at the
Schools Library Service with 500
books they are donating, (left to right)
Library Assistants Sonia Speight, Gillian
Richardson, Helen Smith and Senior
Library Assistant Louisa Clarkson.

Donations: (right) Rohini Corfield,
Education Officer (Race Equality) and
volunteers, including staff from the
Education Department, Libraries &
Heritage Department and the driver,
with the container full of books.

N

Under five's will soon be receiving

an attractive, bright new library card.
Everyone else will also get a new
look library card later in the year.
This is part of a continuous series of
improvements being made within
Warwickshire Library and Information
Service.

A library card can be used to

borrow:

[] Books.

[ Hire videos, DVDs and CDs.

[J Renew and request items in
person, by phone, or online.

[J Use our computers for free.

In the meantime library customers
can continue to use their existing
cards until these are replaced.

For further details or if you would like to join, please contact your local
@rary, or contact the Customer Service Centre on 01926 410410.

ew ook libraries on the card!

E——

Library Card

+ o [ v L o
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We're good — but we're working
towards being even better. That's
the message from Warwickshire
County Council.

As with all councils, the County will
face a tough test in June — when a team

Aiming to be the best

of inspectors from the Government’s
watchdog, the Audit Commission,
arrives to look at how well it is
performing.

The result is the annual ‘league
tables’ for local authorities. For the last

two Comprehensive Performance
Assessment (CPA) inspections
Warwickshire has come out with
a “good” rating. But this year,
County bosses are hoping to get
the highest possible score and be

judged “excellent”.

Two years ago, Councillor
lan Bottrill, Leader of the
County Council, promised:
“We will continue to improve
our services and build on the
CPA's recommendations.”

And the Council has done
just that, keeping up the good
work in areas that it was judged
strongest and beefing up the

iy I"E P ]
services that needed improvements.
In its last CPA report, announced
before Christmas, Warwickshire made
impressive progress in a number of
areas, particularly in Children’s Social
Care Services. There had also been a
steady improvement

in attainment by pupils.

The result means that the County
Council will not be inspected as
often in the future, as the inspectors
concentrate on less successful
authorities.

M6 toll passes

DID you know that If you are a
disabled driver (or an organisation
using a vehicle for the sole
purposes of transporting disabled
people) who uses the M6 Toll,
you can apply for the ‘M6 Toll
Mobility Exemption Pass'?

All you need to do to
prove your eligibility is visit
the M6 website at
www.M6toll.co.uk or call their
helpline on 0870 850 6262, or
you can ask for an exemption
application form at the booths
themselves.

Toll payments will be refunded
if an application for exemption is
later accepted. You will need to ask
the toll collector for a receipt and
a Disabled User Application Form.

Martin Brassington, Portfolio
Holder for Social Inclusion said:
“The Toll Road opened with a
flurry of publicity. Rather less
publicised was the fact that
disabled drivers can receive
exemptions from the toll. We
would encourage all disabled
drivers likely to use the road to
check out their eligibility and
apply for their pass.”

4 www.warwickshire.gov.uk

Your good health

e're pleased to report that
standards of health are rising
in Warwickshire — but they
could be even better.

Warwickshire’s Health & Well Being/
Health Improvement and Modernisation
Programme (HIMP) is a partnership
of several of public bodies, working
together for a healthier future for all
the County’s residents.

Warwickshire County Council has
joined forces with local Health Trusts,
District Councils and other groups, such
as the County’s Police, to work together
towards two key aims:

[J Keeping people well.

[1 Providing high-quality, modern health
services for those people who need
them, when they need them.

And a key message from the Group is that

prevention is better than cure. That's why

the partners have concentrated on a range
of measures. These include:

[J Mental health — ensuring that
services are sensitive to people

CONTACT US

visit www.warwickshirehimp.org.uk/
or the Social Care and Health page on
www.warwickshire.gov.uk

Picture posed by model.

from all ethnic backgrounds.

[J Children’s services — different agencies
will be getting together to improve
services for disabled children.

[1 Older people — helping older people
in Warwickshire to stay independent
for as long as possible.

[J Drug use — training teachers to
spot signs of substance misuse.

[J Accidents —preventing accidents
by targeting people of all ages.

Health Action Plans drawn up to meet
the needs of different areas of the County,
are already seeing benefits — and, best of all,
people in Warwickshire are healthier than
they were ten years ago.




A safer place

to live.

On patrol: Sgt Andy Smith and his colleague PC Lee Kemp, out and about with
members of the public.

mportant work by

Warwickshire County

Council and the County’s

Police to tackle crime and
its causes is paying dividends — with
fewer people fearing crime in the
County than for many years.

A survey held late last year showed
that the fear of crime is at its lowest
level since the surveys began in 2000.

Almost 2,000 residents were asked in
the survey if they feared having their home
broken into, being physically attacked by
strangers or having their car stolen.

Thefts

While many people still feared
burglaries, fear levels were significantly
down and worries about attacks and
car thefts had also receded, by as much
as nine per cent in some areas.

Kathy Robinson, the County Council’s
Policy Manager for Community Safety,
said: “We have known for a long time that
we are moving in the right direction.

“l am pleased that the people who
matter most — the residents of the
County — also feel that the County
is a safe place to live and work.”

The improved figures reflect a
raft of measures by the County Council,
district councils and Warwickshire Police.
These include:

[J Closed circuit television systems to
detect and prevent crime in towns.

(] Encouraging the County’s 1,000
Neighbourhood Watch schemes,
with expert advice on security for
Watch members.

[ Placing street lighting where it is
needed most.

[J Radios linking local shops and stores.

[J Community radio for vulnerable people.

(] Organising activities for young people
that deter them from getting involved
in crimes.

[J In some cases, using Anti-Social
Behaviour Orders to deal with
people who insist on making others
lives a misery.

Warwickshire Police are also pleased
with the results of the survey. Area
Commander David Whitehouse said
they reflected the work of officers
to stop crime at its source.

“The survey reflects our ongoing
commitment to reduce crime and the
fear of crime by increasing high-visibility
patrols and ensuring more uniformed
officers are out and about in our
communities.

“The role of the community support
officers in reassuring the public and giving
back-up to beat officers is vital as the
partnership with CCTV to detect and
prevent crime in our towns.”

Music Festival

OVER 2,000 young musicians of all abilities
took part in the County’s annual Chamber
Music Festival — an extravaganza of group
music-making and individual skill which is
unique to Warwickshire.

The huge event — organised by the
County Council — involved pupils
from 143 Warwickshire schools and the
four regional music centres in 15 separate
area festivals over three days in March.

Anything goes — from pop music and
steel bands to string quartets. The only rule
is that every person in every group must
be playing an individual part — that’s what
makes it Chamber Music.

After each day-time festival,
adjudicators chose a range of groups to
perform at a public evening concert.

Michael Williamson, Head of Strings at
the County Music Service, said: “This is an
absolutely mammoth venture, and there is
nothing like it anywhere else in the country.
There is always plenty of enthusiasm, and
the young people appreciate the chance
to perform.”

Romans in Alcester!

A NEW and very modern museum,
showcasing some of Warwickshire's most
ancient history, opened in March.

Roman Alcester is a museum for the
‘Time Team' generation. Yes, there are
exhibits behind glass cases — but there are
also old bones, teeth and pieces of Roman
pottery you can pick up and feel. There’s
a hoard of old coins buried under a glass
panel in the middle of the floor, games,
activities and audio commentary from
Roman Alcester's market place — the
retail park of its day.

The museum is more about everday
life than military campaigns and gives a
real and fascinating insight into what
people did, ate and wore in Alcester
around two centuries ago.

The Alcester Heritage Trust was
formed back in 1996 to promote and
pursue the concept of a museum dedicated
to the town’s Roman past. Various bodies
representing the town joined forces with
Stratford District Council and Warwickshire
County Council to make it happen, aided by
a Heritage Lottery Fund grant of more than
£200,000.

Roman Alcester can be found on the
ground floor of Globe House in Priory Road
and is open on Friday and Saturday 10—4pm
and Sunday 2—5pm.
® For further information tel: 01789
762216.

www.warwickshire.gov.uk



Recognising excellence

ust because it doesn’'t make a profit,
doesn’t mean that Warwickshire
County Council isn’t run like a business.

That'’s why Council officials were so delighted
to be shortlisted for awards in the recent Midlands Excellence
European Foundation for Quality Management (EFQM) awards.

Two Council departments — Property Services and
Education — were EFQM finalists, where they found themselves
up against the best-run private firms. And while neither
department came away with a prize in the awards evening
in October, both were delighted to be nominated. The
Treasurer's Department also received recognition at the
National British Quality Foundation awards.

Performing well

Peter Ridley, Director of Property Services, said: “It is
particularly encouraging that a public sector organisation is
perceived to be performing well compared with some of the
best firms in the private sector. The nomination was a testament
to the hard work and commitment of Property Services staff.”

And County Education Officer Eric Wood said: “This is the

department’s first time at the awards, and | am delighted that

our work is being recognised.”

The EFQM awards are just one of the many ways in
which the Council measures its performance, makes sure its
business processes are up to date and drives better, more

efficient services.

Other awards have also recognised the Council’s

progress in recent months.

The County Council won an Employer Award from

Commitment: Dalbir Sidhu (centre left) and Linda Fluke (centre
right) from County Human Resources, with current apprentices
(left to right) Daniel Wearden, Craig Fletcher, Natalie Fletcher,
Paula Ledsham and Lisa Webb.

Coventry and Warwickshire Training for its commitment
to the Modern Apprenticeship Scheme (pictured above).
The Council's team of internal caterers has been reaccredited

Investors In People status, recognising its commitment to

training and development.

Cleaning and Caretaking was reaccredited ISO9002 status,

a testament to its good working practices.

Working In partnership to cut costs

Winner: Paul White celebrating the
receipt of the SOPO award.

6 www.warwickshire.gov.uk

We all have to make difficult decisions
when it comes to spending money, but
for Warwickshire County Council those
decisions are doubly difficult.

The Council spends a huge amount
every year on goods and services
—about £200 million — and because it's
taxpayers’ money, the Council has to
watch every penny. And with items on
the shopping list as varied as books for
schools to repairs for roads to paper
clips for offices, the County needs to
do lots of shopping around to get the
best value for your money.

To make this easier, a County
Procurement Unit (CPU) was set up
in April 2002 and a new procurement
policy was put in place five months
later. So successful was the Unit that
it was voted one of the top three
county councils in the country in Local
Government Awards for Outstanding

Achievement in Procurement. County
Procurement Manager, Paul White,

was delighted with the result: “We
didn’t win this time,” he said. “But to

be shortlisted was a great achievement.
The awards were open to every
authority in England.”

No doubt the judges were
impressed by the CPU's track record.

In just 18 months they have saved
the Council £1 million in ongoing
savings and found another £400,000
in one-off costs.

Another way to cut costs is to reduce
the number of suppliers that the County
Council uses. More than 21,000 were on
the books in April 2002 and a target has
been set to reduce this number by 20
per cent by April this year. Working
in collaboration with other local
authorities also offers opportunities
to make further savings.




A special needs pupil has been able to
stay in mainstream education thanks to
a unique ‘low arousal’ room developed
at a Warwickshire school.

The pupil at Hartshill School in
Nuneaton, who has a statement of
special educational need for emotional
and behavioural difficulties, was initially
offered a place in a residential school
outside Warwickshire.

But after further discussions with
his family who wanted to keep him at
Hartshill, the education department at
Warwickshire County Council funded the
development of the County’s first ‘low
arousal’ room.

The room is intended to provide a
calm haven where the boy — and others—
can be taught individually or in very small
groups, free from distractions.

Headteacher Richard Turner said:
“This is a really unique initiative and we
are delighted to be part of it. It means we
are able to provide for his very individual

Calm haven

IS @ unique solution

Image removed for copyright issues

needs within our school family, and, in
time, will also benefit other pupils. The
boy’s family are also very pleased with
the way this has been resolved.”

Setting the bud

challenge

or us, like most councils,
setting the budget is a
challenging task especially
as the limit on our grant
increase imposed by the Government
has meant that over the last two
years we have had a total of £7.6
million withheld.

At the meeting this February,
Councillors set a budget of £465 million
with a Council Tax increase of 6.6 per cent
to fund it. This increase means that we
will be able to maintain standards in all
the key service areas including: Education,

Social Services, Fire and Rescue, Planning,
Transport, Economic Strategy, Libraries,
Heritage and Trading Standards.
It also allows us to prioritise some
additional key areas such as special needs
transport and improvements in Social
Services to the elderly and children. And
it allows an increase of £13 million to
be targeted directly at educating pupils
—schools will receive on average a five
per cent increase in their budgets.
Councillors also agreed to give
additional money to target specific
service areas. These reflect the priorities
identified in our strategic objectives, our
Public Service Agreement targets and the
Comprehensive Performance Assessment
improvement programme. They include:
[1 £200,000 for Community
Safety Partnerships.

[1 £177,000 for special educational
needs transport.

[1£100,000 for the youth
agenda and ICT centres.

Warwickshire Gounty Gayng

2004/2005

An explanation
. of our
spending ang Performance

et

A leaflet containing a breakdown

of our spending was sent to every
household in March along with your
council tax bill. Copies are also available
in local libraries or visit our website
www.warwickshire.gov.uk

[1 £496,000 to implement Fire
and Rescue’s Integrated Risk
Management Plan.

[] £175,000 for the running
costs of five flexi buses.

[1 £236,000 Landfill Tax.

www.warwickshire.gov.uk




Making a d

edication and hard work are paying off for
Warwickshire's County Council’s often
unsung army of Social Services staff. Services
for people who are most in need in the County
are good and show signs of getting even better, according
to independent inspectors.

A recent report by the Social Services Inspectorate gave
Warwickshire Social Services a two-star rating, up from last
year's score of one star. But the staff aren’t resting on their
laurels — they are looking for ways to improve further.

The Children Bill (2004) will bring the biggest changes
to children’s services for thirty years. The County Council’s
Education and children’s social services will be brought together
and work much more closely with other agencies such as
children’s health, Connexions and Youth Offending Teams
eventually within a Children’s Trust with a Director of
Children’s Services.

Opportunity

Marion Davis, Warwickshire’s Director of Social Care
and Health says the Children Bill is a real opportunity.

“The Bill gives a great vision more joined up service so
that all children can thrive and be better protected. It will
put children’s interests at the heart of what we do and raise
the profile of children’s services and those who work in
them. Our already impressive children’s services will benefit
and contribute strongly to delivering that joined up vision.
Warwickshire is already well prepared to implement the
Children Bill through its multi-agency Children’s Strategic
Partnership established a year ago.”

Care from Warwickshire Social Services for adults
has also made a lot of progress in the last year and the

8 www.warwickshire.gov.uk

Dedication: Gly
Organiser, with A

n Brown, Day Care
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e snnqe it opened in 1966.

roaching her 9oth Birthday.

Alice is now app

social services inspectors noted in their report that
they had “promising” scope to improve further.

John Bull, Warwickshire’s Head of Adult Services, said
the improvements were down to the dedication of his staff.
“Working in social services is so rarely about working nine
to five and staff have a right to be proud that their
commitment has so clearly been recognised.”

Photo posed by models



Consultation special

Tell us what you thin

It's good to talk, but sometimes it's even better to listen. And Warwickshire County Council is
getting better and better at the art of listening to what its residents have to say.

=

Campaign success: Cllir June Tandy (left), Deputy Leader of WCC and Cabinet Member for Regeneration and Planning,
celebrating the decision to drop Rugby Airport plans with other protesters, including Conservative Leader Clir Gordon Collett
(right), Chairman of the Anti Rugby Airport Committee, Liberal Democrat Leader, Clir Jerry Roodhouse (third from right) and Laurie
Wright, Mayor of Rugby (front row, fourth from left).

rom simple traffic
surveys, to questionnaires
about how the Council as
awhole is performing,
dozens of consultation exercises
are held each year.

Consulting people and seeking their
views is vital to planning. Issues come up
all the time that councillors and council
officers need to make decisions about;
these issues have a direct effect on
people’s lives and it is important to
find out what you in the County think
about them.

One of the County Council’s biggest
consultation exercises in recent years
concerned the Government’s proposal
to build a major new international airport
close to Rugby. Residents, supported
by Warwickshire County Council, were
overwhelmingly against the idea of a new
airport when it was announced in 2002

After the Government launched its
own consultation process, almost 5,000
County residents gave their views on

the local airport debate. Most of them
said that if there had to be growth in the
airports of the area, they wanted it to be
at Birmingham International.

And more than two-thirds said that
to build a new airport locally would
cause noise problems, many were worried
about busier roads, air pollution, loss of
green space and even about having to
move house.

Consequences

Residents were not the only group
asked for their opinions — business leaders
gave their opinions and environmentalists
gave their evidence of the consequences
of a new airport on the region.

After months of waiting for the
Government to sift evidence on the
airports debate from throughout the
country, it was finally announced late
last year that the Rugby option had been
dropped — a victory for the County
Council and residents alike.

As ClIr June Tandy, Warwickshire’s

This shows the
strength of public
gemmg and the power of a
united campaign by the
public and politicians
throughout the Midlands

Deputy Leader, said at the time;

“The White Paper shows that there is
overwhelming opposition to the Rugby
proposal. This shows the strength of
public feeling and the power of a united
campaign by the public and politicians
throughout the Midlands.”

And ClIr Gordon Collett, Chairman
of the Anti Rugby Airport Committee,
said: “The power of the people overcame
every obstacle. The Government got the
message and was forced to listen.”

Continues on page 10
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Consultation special

People power has also affected many of the
County Council’s decisions and policies.

But how does it find out the
key messages from residents?

The answer is that there are a number
of methods such as public meetings

to talk about particular issues, working
with Area Committees and sending out
guestionnaires.

Like many local authorities,
Warwickshire County Council relies
heavily on the 1,000 people who make
up its Citizens' Panel.

Four times a year, these volunteers
from all over the County are asked
questions — either by post or by phone
— about their views on Council services.
These can be on an incredibly wide range 2 e
of subjects. Public transport: The County Council is working with transport companies to
improve services.

—

| g

Services
In the past, the panel has given its Two years ago, the panel was asked a members could not name their County

views on everything from recycling to series of questions about how they saw Councillor. To counter this, the Council

what it does in its spare time. The answers  the work of local councillors. compiled a series of leaflets giving details

they gave influenced how the County The answers brought back some mixed  of council members.

Council planned its services. messages. On the plus side, most people Public transport is also still a cause for
thought that local members did agood  concern for many on the Citizens' Panel.
job for their communities. The County Council has worked with

But on the other hand, most panel transport companies to improve services

LA

-

i} m

b oy g -
M
N - K] Sff

Information: The County Council
compiled a series of leaflets giving details
of local councillors.

10 www.warwickshire.gov.uk
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in recent years, investing in new buses,
improving access for disabled people,
introducing attractive fare schemes
and putting information, such as bus
timetables, on the Council website,
www.warwickshire.gov.uk

Different approach

Checking out how the County’s
frontline services are performing requires
a different approach — and that is where
“mystery shoppers” come in.

These residents are asked to contact a
particular council service or department
with a particular set of queries.

The request could be anything from
asking for free school meals to requesting
a particular library book, to seeking
information on recycling centres. The
Council’s response will be reported
and action taken if necessary to make
improvements to the service.

Every year, 4,000 randomly chosen
Warwickshire residents have the

opportunity to take part in the Council’s
Public Satisfaction Survey.

This is a major exercise to find out
how the council is performing in all sorts
of areas. The latest survey was carried
out late last year and the results are
now being examined.

The Warwickshire website has added
a new element to consulting with the
public. In a user-friendly way, it makes
consulting on key issues fast and easy.
Not only that, it can even be fun!

Priorities
One of the latest additions to the site
gives residents the chance to decide their
own spending priorities for the County
— and see what happens to Council Tax
bills as a result.
The idea started after a series of eight

public meetings across the County last
autumn to talk about the budget options.

Continues on page 12

User-friendly: The Warwickshire
website has added a new element
to consulting the public.

Photo posed by models
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Consultation special

How could the Council

get people talking about the
budget in a way that would
keep them interested?

County Treasurer Dave Clarke said:
“Last year we undertook, for the first
time, public consultation as part of the

Coming soon

[ Customers who use computers in
Warwickshire libraries will be asked
for their views of the service.

[1 Would you like to improve your
learning skills? The Council will be
asking what it can do for learners in
disadvantaged areas and promoting
learning services.

[ The County Record Office is taking
part in the National Survey of
Visitors to Archives.

200374 budget-setting process.

“As well as repeating the process
this year, the County Council has
developed a Council Tax Budget Setting
Game, which will allow us to get a much
broader assessment of public opinion
from across the County.”

The aim of the game is to drive
around a virtual town, visiting seven areas

for education, social services, libraries
and heritage, fire and rescue, roads and
transport, environment and regeneration
and other services. Players can select
their own Council Tax band, so that they
can see how the decisions they make
influence the council tax they would pay.
To play the game please visit:
www.warwickshire.gov.uk/budgetgame

[ If you are a carer or a user of Social Services and would be interested

in becoming involved in local forums contact The Customer First Team — 01926 412121

[] Which Warwickshire services would you like to access through the internet?
As part of plans to extend the County Council’s website at
www.warwickshire.gov.uk the public will be asked their opinions.

12 www.warwickshire.gov.uk

=

[] Let us know what you
think! For further information
or any general consultation
enquiries, call Louise Richards
on 01926 736124 or visit
www.warwickshire.gov.uk/
consultation.

CONTACT

The site allows you to ‘have
your say’ and respond to
current consultation surveys as
well as providing details about
how to become a Citizen’s
Panel member.
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any community groups and
organisations around the
County have benefited
recently from support given
by Warwickshire County Council from
its Community Development Fund and
Well-Being Fund.
The Community Development
Fund supports one-off projects that
help communities (particularly those
in more deprived areas of the County)
address issues of local concern.
Community groups can apply for grants
from this fund. It is anticipated that the
2004 application round will begin in the
Spring. The Well-being Fund supports
projects that improve the social, economic
and environmental well-being of an area
although it is not generally possible to
apply for grants from this fund.

) CONTACT US

For details of how to contact
your local councillor, visit
www.warwickshire.gov.uk/council

Courtesy of The Rugby Advertiser.

Improvements: Reverend Andrew Haines (left)
R u b and ClIr Bransby Thomas with the cheque for the
g y renovation of St John the Baptist Churchyard.

In the Rugby area, 15 community
groups shared this year'’s Community
Development Fund grants of £26,350.

Awards of up to £4,000 were made
to the very different organisations that
applied. Among the grants made was
£3,947 to New Bilton Community
Association towards their website;
£3,200 to Benn Partnership Centre
to develop Rainbow 50+ — a club for
centre members over 50 years of age
—and £2,125 to St John the Baptist

Church, Hillmorton, for improvements
to the churchyard environment and
conservation area. These projects,
small as they are, make big differences
to people’s lives in Warwickshire.

The Area Committees are
now looking forward to receiving
applications to the Community
Development for the next financial
year. Your local Warwickshire County
Councillor will be able to give you
details in the spring.

In Nuneaton and Bedworth, more than
£53,000 has been granted from the
Community Development Fund alone
in recent months. And the range of
projects has been staggering, benefiting
all sections of the community from
young to old.

Some of the biggest smiles in
the area will be seen at Nuneaton
Equestrian Centre, where a £5,000
grant meant the purchase of two new
horses so they can extend their work
with disabled children and adults.

Andrea Buckley, Community
Development Officer at Nuneaton
and Bedworth Area Support Office,
said that the last year had been a
particularly busy one in the area.

Nuneaton and Bedworth

February’s opening of the new
Challenge Centre, a self-help centre
for people with alcohol problems, was
yet another long-wished-for project
made possible by County Council
grant funding.

Other key projects were the
community garden at the George Elliot
Centre — opened in March —and a
children’s play area organised by the
Tryan Road Residents Association.

Opening: Clir Mrs Dot Webster (left)
and Julie Whittaker, Executive
Committee Member of Challenge &
Acting Director of Operations, George
Elliot Hospital at the official opening of
the Challenge project.

14 www.warwickshire.gov.uk
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Barraclough at the County
Council’s North Warwickshire Area Office
says that an increase in applications for
the Community Development Fund was
down to promotion of the schemes and
complimentary word-of-mouth!

Two major schemes will be coming
to the north of the county, thanks to
funding from the Well-Being Fund.

The North Warwickshire Area
Committee decided to focus on three
themes: safer communities, transport
and education and lifelong learning, and
the two stand-out schemes of the year
certainly met these criteria.

The first came about after a video
was made by young people from remote
villages in the area. ‘Mission Impossible’
focused on the difficulties they had in
getting about by public transport in
the evenings.

As a result, a six-month pilot scheme
has been funded to escort young people
from villages in the area by bus to more
“entertaining” venues, such as Tamworth
and Birmingham. Young people are also at
the forefront of the other scheme: based
on a successful project in Islington, North
London, they will be given disposable
cameras to take photos of anything in
their community that worries them or
makes them feel unsafe.

Linda said: “A local firm has
offered to supply the cameras and
carry out the processing. Part of the
£20,000 funding for the scheme will
be used to make improvements,

Scheme: (Left to right) Chris Foster,
Clerk at Atherstone Town Council;

Clir Beeson, North Warwickshire
Borough Council; Clir Mrs Forwood,
Warwickshire County Councillor and
local resident Ruby Chambers, admiring
play equipment at Westwood Road Play
Area which will be similar to that being
installed in St Mary’s Play Area.

highlighted by the camera survey.”

Atherstone Town Council are
also recipients of the Community
Development Fund with an award of
£4,900. This is a contribution toward
providing two activity walls at St Mary’s
Road Play Area, which currently is without
any play equipment. The remaining
funding will come from the Town Council.
The funding is aimed at providing play
facilities for younger teenagers.

The activity walls will complement
the provision of a Teenage Shelter for
which a bid was successfully submitted
to Advantage West Midlands though the
Market Towns Initiative.

“The Community Development Fund gives
an oppprtunity for groups to bid for funds of up to
£5,000, this money can make the difference to

a project’s success. Many community groups

have grasped it with both hands to the

benefit of people in their communities.”

Conservative Councillor George Atkinson,

Chair of the Stratford on Avon Area Committee

I-being

In the last eleven years,

oups have benefited from
Community Development Fund
resources, some of whom have
gone on to bigger and better things.
But the main winners have been
the communities themselves with
facilities, activities, and service§ they
might not otherwise have
been able to achieve.

Labour Councillor Barry Longden,
Chair of the Nuneaton and Bedworth
Area Committee

Many groups have benefited
mmunity Development
Funding in Warwick District,
particularly in the most deprived
wards. Those groups have help
many hundreds of residents
throughout the area.

Liberal Democrat Councillor
Sarah Boad, Chair of the Warwick
Area Committee

Continues on page 16
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Community development fund

Continued from page 15

Warwick

Four very different projects show the
range of projects in the Warwick area.

The Age Concern Gardening Project
helps older people to cope with the
maintenance of their gardens at home.
For the last three years, Age Concern
Warwickshire have, with support from
the Warwick Area Committee, run a
successful scheme assisting older people
to maintain their gardens. A Well-Being
Fund grant of £5,000 was made in January
to help this project continue.

Young people in Leek Wootton have
traditionally played football against a
wooden fence in the village recreation
ground. The football damages the
fence and annoys younger children and
their parents in the play area nearby.
Leek Wootton Parish Council decided
to install a specially designed soccer
kick wall in the recreation ground and
Warwick Area Committee contributed
£2,000 to the cost of the project.

Still on a soccer
theme, Racing
Club Warwick FC
provides a wide
range of facilities
and activities for
the community in
Warwick.

The ‘Racing
to Learn’ project,
which received
a Community
Development Fun
Grant of £5,000
from Warwick Area
Committee last November, will enable
young people to use new internet
facilities at the club.

The award will help the homework
club at their youth club and the
computers will be available to everyone
in the local community.

Another popular project for young

d Fun-time: Young people from Racing Club Warwick FC's
Youth Club will benefit from the fund.

people has been launched at the Sydni
Centre, in Sydenham, Leamington Spa.
The young people using the centre
identified a need for DJ equipment to
help them create their own music. In
January, the Warwick Area Committee
provided a £1,000 grant towards the
cost of the equipment.

Good idea: A Data Link bottle.

Stratford

In and around the Stratford area,
small has proved beautiful, with several
projects benefiting from funding.

One of the more intriguing is Data
Link, which helps vulnerable people.
Stratford’s Soroptomists are working with
a range of partners to put information
about vulnerable peoples illnesses,
allergies or medication in a canister
in the fridge.

“It sounds unlikely,” admits Martin
Gibbins of the County Council’s Stratford
area office. “But if a vulnerable person is
taken ill, all the essential details that are
needed are in one place. And where is an
easy place to find? Someone’s fridge!”

Thousands of people in the Stratford
area will soon have the sealed information
canisters.

The unlikely pairing of creative arts
and health advice came together in
Escape: Community Art in Action, which

Creative: Pottery at an Escape
Workshop.

attracted £5,000 in funding for its creative
arts and health projects in Studley.

And life was made just a little more
peaceful for residents near Stratford’s
Greenway car park, after problems with
young people gathering in their cars at
night. ‘Dragon’s teeth’ have been installed,
courtesy of the Well-being Fund, making
access impossible at night and improving
the environment for local people.
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12
Activity Centre, St John's House,
Warwick. 10.00-15.00

27 Mar—24 April

Market Hall Museum, Warwick
13
14 Royal Spa Centre, Leamington Spa. 19.30

Royal Spa Centre, Leamington Spa. 14.30

15
14 Rother Street. 9.00-14.00
Activity Centre, St John's House, B e
Warwick. 10.00-16.00 ' : 15
The Butts, Warwick. 10.30—15.00
15
Market Hall Museum, Warwick. 15-21
10.00-12.00
Rugby Library Art Gallery
15 and Museum
Royal Spa Centre, Leamington Spa. 19.30 20
16 27
The Market Place. 9.00-14.00 Royal Spa Centre, Leamington Spa. 14.30 Royal Spa Centre, Leamington Spa. 19.30
17 29 21
Rother Street. 9.00-14.00 Clock Tower. 9.00-14.00 The Market Place. 9.00-14.00
20-24 30 21
Royal Spa Centre, Leamington Spa. 19.30 Royal Spa Centre, Leamington Spa. 19.30
Royal Spa Centre, Leamington Spa.
1945 22
Pump Room Gardens. 9.00-14.00
23 1
Church Hill. 9.00-14.00 Rother Street. 9.00-14.00
24 1-23

Pump Room Gardens. 9.00-14.00
Market Hall Museum, Warwick

8
Talisman Square. 9.00—14.00

8
Market Hill. 9.00-14.00

Royal Spa Centre, Leamington Spa. 19.30

Information is correct at time of going to press. Before making your journey, please check that the details have not changed. Some of
the events require booking in advance and may incur a small charge. For more information on these events, please contact; Warwickshire
County Council 01926 410410; The Royal Spa Centre Box Office 01926 334418; Country Parks Information Service 01827 872660;
Warwickshire Farmers’ Markets 01608 664659.



23
Royal Spa Centre, Leamington Spa. 19.30

25
Royal Spa Centre, Leamington Spa. 20.00

27
Royal Spa Centre, Leamington Spa. 19.30

27
Clock Tower. 9.00-14.00

28
Church Hill. 9.00-14.00

28

Royal Spa Centre, Leamington Spa. 19.30
29

Royal Spa Centre, Leamington Spa. 20.00

29 May—27 June

Warwick Natural History Society
celebrates their 50th anniversary,
Market Hall Museum, Warwick

1
Market Hall Museum, Warwick.
10.00-12.00

1
Royal Spa Centre, Leamington Spa. 14.30

3
Odibourne Allotments, Kenilworth.
10.30—12.00 (under eight years old),
12.30—14.30 (over eight years old)

3
Royal Spa Centre, Leamington Spa. 19.30

5
Rother Street. 9.00-14.00

8
Royal Spa Centre, Leamington Spa. 19.30

9
Royal Spa Centre, Leamington Spa. 19.30

10
Royal Spa Centre, Leamington Spa. 19.30

1
Royal Spa Centre, Leamington Spa. 19.30

12
Talisman Square. 9.00—14.00

12
Market Hill. 9.00-14.00

14

Royal Spa Centre, Leamington Spa. 14.30
14-2 July

Stratford Library

16
Royal Spa Centre, Leamington Spa. 14.30

16
Archaeology Gallery, Market Hall
Museum, Warwick. 19.30—21.30

18
Royal Spa Centre, Leamington Spa. 1945

18
The Market Place. 9.00-14.00

19
Rother Street. 9.00—14.00

20

Royal Spa Centre, Leamington Spa. 19.30
23
Royal Spa Centre, Leamington Spa. 19.30

24
Clock Tower. 9.00-14.00

25
Church Hill. 9.00-14.00

26
Pump Room Gardens. 9.00-14.00

27

Royal Spa Centre, Leamington Spa. 20.00

3 July-4 August
An exhibition of contemporary textiles by
a talented group of four local designers.
Part of Warwickshire Art Week, Market
Hall Museum, Warwick

3
Rother Street. 9.00-14.00

317

Stratford Library

10
Talisman Square. 9.00-14.00

Information is correct at time of going to press. Before making your journey, please check that the details have not changed. Some of
the events require booking in advance and may incur a small charge. For more information on these events, please contact: Warwickshire
County Council 01926 410410; The Royal Spa Centre Box Office 01926 334418; Country Parks Information Service 01827 872660;

Warwickshire Farmers’ Markets 01608 664659.



10 17 24

Market Hill. 9.00-14.00 Rother Street. 9.00-14.00 Pump Room Gardens. 9.00—14.00

16 23 29

The Market Place. 9.00—14.00

13

Shire Hall, Warwick. 10.00
13

Shire Hall, Warwick. 14.15

15 25 5
Shire Hall, Warwick. 10.00
Shire Hall, Warwick. 10.00 Shire Hall, Warwick. 10.00 14
15 25 Rugby Town Hall. 18.30
20
Shire Hall, Warwick. 14.15 Shire Hall, Warwick. 14.15
22 25 Shire Hall, Warwick. 10.00
Shire Hall, Warwick. 13.45 Shire Hall, Warwick. 18.00 20
26
Shire Hall, Warwick. 14.15
Nuneaton Fire Station. 18.00 21
5 Stratford District Council Offices. 16.30
Rugby Town Hall. 18.30 21

1

Church Hill. 9.00-14.00

19
Venue to be confirmed. 18.00
20

Shire Hall, Warwick. 10.00
20

Shire Hall, Warwick. 14.15

1

Clock Tower. 9.00-14.00

Shire Hall, Warwick. 10.00

Shire Hall, Warwick. 14.15

Venue to be confirmed. 18.00

Shire Hall, Warwick. 10.00 1 22
1 Shire Hall, Warwick. 13.45
Shire Hall Warwick. 14.15 Shire Hall, Warwick. 10.00 27
12 1
Shire Hall, Warwick. 10.00
Shire Hall, Warwick. 10.00 Shire Hall, Warwick. 14.15 27
12 3
Stratford District Council Offices. 16.30 Shire Hall, Warwick. 13.45 Shire Hall, Warwick. 14.15
13 21 27
Shire Hall, Warwick. 13.45 Shire Hall, Warwick. 18.00 Shire Hall, Warwick. 18.00
13 22 28
Shire Hall, Warwick. 10.00 Shire Hall, Warwick. 10.00
Manor Hall, Leamington Spa. 18.45 24 28

17 Shire Hall, Warwick. 13.45

Shire Hall, Warwick. 10.00 29 Venue to be confirmed. 18.00
18

Shire Hall, Warwick. 10.00 Shire Hall, Warwick. 10.00
19

Shire Hall, Warwick. 10.00



Our services

Adult Education and ICT Learning Centres  Fire and Rescue

Archaeology Foster Care

Archives and Records Grants

Arts Heritage Education

Births, Marriages and Deaths Registration Homecare

Business Support Libraries

Childcare Information Services Museums

Community Safety Nature Conservation

Construction Parents’ Centres

Consumer and Business Advice Planning

County Council Property Maintenance Quality and Environmental Systems Support
County Highways Regeneration Projects

Country Parks and Recreation Residential Homes

County Record Office Roads, Footpaths and Rights of Way
Disability Services Road Safety

Early Years’ Centres School Meals

Ecology Social Care and Policy "
Economic Development Trading Standards

Education Transport and Local Bus Services
Emergency Planning Tree work

Employment Warwickshire Calibration Services
Environmental Design Waste management

Farms and Forestry Youth Services

If you would like to know more
about anything in this publication,
or about any of the services listed
above, please contact:

(o:1]] 01926 410410
(minicom 01926 412277)

Click web: wwwwarwickshire.gov.uk | F' 1’ *' .:-” —

Email: vieweditor@warwickshire.gov.uk
Write View Editor

Communications Division ) ) s

Chief Executive's Department i + "4 i -
Warwickshire County Council h E ol

PO Box 9 K _‘JI 5
Shire Hall J ﬂ . i
Warwick _‘ ‘4 =

CV34 4RR

B
Our normal office hours are 9—5.30pm Monday to Thursday and 9—5pm on Friday. However by r -~ ‘a‘
calling the above telephone number, you can obtain advice, help or signposting to any of our services
from 8—8pm weekdays and 9am—4pm on Saturdays.

If this information is difficult to understand, we can provide it in another format, for
example, in Braille, in large print, on audiotape, in another language or by talking with you.
Please contact us on 01926 412758,

,\ The pulp used in the manufacture of this paper is from
renewable timber, produced on a fully sustainable basis,
L A and is bleached without the use of chlorine gas. When
you have finished reading Warwickshire View, please
dispose of it in an environmentally friendly manner.

Warwickshire
County Council



