HEALTH AND WELL-CEING

Consultation with Black and Minority Ethnic communities
In November 2003 the Citizens’ Panel was consulted on health and well-being issues.

We recently cenducted a similar piece of werk specifically with Warwickshire's Black and Minority Ethnic (BME)
communities. The survey results help us to identify shared areas of concern and likewise where thers are

differences of opinicn.

Shared areas of concern

Train sarvices and purchasing goods and aenvices over
the Internet are two arsas whers both groups fe=l least
protectad as conaumsra,

Feautte from the Citizens’ Panel and BME groupa rate bsing
mokike, not smoking and keeping an active mind as thres
of the most mponant aspsets of maintaining a healthy lifastyle.

Health Surgeries in Libraries

59% of you told us you wanted fo see health

promations and advice on giving up smoking
available in our Tbrarias.

* \We have carmisd out Health Campaigrs through coffes
marninge and working with the Healthy Living Metwork.
Topica coversd includs: Leukaamia ressarch, children's
health issuss, healthy sating, giving up smoking and
crug awaraness.

= Leamington ard Rughy libraries heve hakd haatth campa.
Library staff worked with dostors, nurssa and health visitars
to prowide bleod pressurs, cholestaml and blood
sugar checka.

= W have improved inform ation for tesnagers, apecifically
an sex and relationship meuss. We have undertaken soms
outreach waork with paent and toddler groups, and offered
information and guidance to young parsnts.

Different opinions

20% of mapondents from BME Groups travel to the doctor's
surgery by bus comparsd to 6% of the Citizens Pansl.

Juet under half of repondents from BME groups [48%)
are aware of the National Healthy Schools Standsrd or
Warawickshire Health Promating School Scheme comparsd
o lees than one quartsr of the Citizens Pans| (23%).

Haalth information available at
Warwickshire libraries

39% of you wanted to see sex and relationship education,
information on teenage pregnancy and support for
young parents available in libraries.

Warwickshire Teenage
Pregnancy Strateqgy

The majorify of you were unaware when asked about
WCC's role in teanag i
and supparting young parents.

WG is & key parmer in the Warwickshire Tesnage Pregrancy
Parmarship Board WTPPE). The partnership has & commitnent
to ereuring that local partners ars working toasther to provide
better servicas, batter information and better support to young
peopls and young pasts in ralation 1o tsenags prgrancy. It is
amulti-agency group responaible for the development and

impl of the War Tesmags Pregnarcy
Strateqy: Facing the Facts

The sirategy has two broad aims:

= Toreduce the rate of under 18 conceptiors by 15%: by 2004
-and 50% by 2010

= Toreducs the social exclusion sxperisnced by young
parants. With a specific tangst to sncourage and support
young parents o education, employment and training.
For more information about the strategy contact Michelle
Diaz, Local Teenage Pregnancy Co-ordinator, Chisf
Exscutive's Department, WCC, PO Box 8, Shire Hall,
Warwick, cva4 4AR. Te: 01926 410410

Consultation on GP Access

Satisfaction levels with GP services in North

Warwickshire, were lower than the rest of

ithe county.

Raspanse

= In response to this Warwickshire's Health Gvervisw and
Seruting Comm ittse asked Morth Warwickshire Primary Cars
Truat to investigats why GP satisfaction lvels wers lower,
‘and to do eomething to imprve satisfaction levals.

= The Health Cverview ard Serting Committes alss
ecommendsd that all the Primary Care Trusta (PCT's) in
Warwickahirz should mgularty monitor the satisfaction keisla
of GP ssrvicea

Warwickshire’s
Teenage Pregnancy Sirategy

Agtion Plan 2003/4

North Warwickshire residents were more dissatisfied

with the time it takes to get a GP appointment than

elsewhere in the county.

Response

= Tha Health Cwarview and Scruting Committss ussd this
information to mcommend that North Warwickahies PCT
nesd to reduca the tima for an appoirtmant with a GP and
quickly intrecluce the new advanced aceess gppointmant
ayatem N ite area.

*  The committes further recommended that all the PCTe in
Warwickehire should gulary monitor this new sppointmant
ayatam.



HEALTHY

T6% of you said you were not aware of the
Mational Healthy School Standard or
Warwickshire Health Promoting School Scheme
Warwickshire Haalth Promoting Scheol Scheme WHPSS)
is tha machanism through which schools in Warwickshire
can gain healthy school status,

In order to achieve national healthy schod status schools
naad to show they have good practica in four key aras
+ personal, social and health aducation

(includineg =x and relationships sducation and dnig sducation)
* healthy eating
+ physical activity
+ amotional wellbeing

Schools must also show how thay ars involving parnts,
pupils and mambers of the health community in decision
making and activities.

Our national target is for 509 of Warwickshire schoolks to
gain national haalthy school status by Decamber 2006,
For mera information on premoting haalthy scheols,
pleasa visit wwwwhpss.nat

Didyou know?
At present 110 schoots in Warwickshire are ivoived

with WHPSS and &2 have 8 accreditation to 5t least
bronze level

SMOKING

92% of you are aware that doctors’ surgeries
promote stopping smoking.

Currantly all doctors® sumenies in Wamickshine provide
a stop smoking service. This is done on a one-to-ona
basis, usually with a Practice Nurse and consists of
support over the first faw weeks of quitting, along with
prascriptions for nicotine replacament therapy or Zyban
fa non-nicoting based pill). Pregnant smokers can b
wisited at homea by a Smoking and Pregnancy Advisor

8% of you told us you currently smoke, but plan
to give up. The national average shows that
T0% want to quit in the distant future, bt
20-25% plan to quit soon.

To access the Stop Smoking Sarvica contact your
doctor's surgeary.

For general infermation phone the NHS Smoking
Helpline on 0800 160 0 169, or visit the website:
www.givingupsmeking.co.uk

Just over a third of pangl members usad to smoke but
hawa given up. Qur annual satisfaction survey 2004,
which went out to 4000 Warwickshirs residants showed
that 50% of smckers who responded wantad to give up
smoking.

T7% of you thought stop smoking support
should be available in schools, and 65% in
cOmmunity centres.

As a rasult of this new sevices are being developad in
schools and community centres and pharmacies starting
from Autumn 2005,
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Petar Lae, a Leamington Spa
rasidant, who quit with the

in & national advertising
campaign earlier this year,

Stop Smoking sarvics featured

44% of you said you feel your work place is good
at promoting staff health and well-being

WHPSS is part of tha Warwickshire Healthy Schook and
Workplaces Project. As part of its healthy workplaces
wiork, the Haalthy Workplaces Adviser works with tha
departmeant of Planning, Transport and Economic Stratagy
to support the work-life balance. Tha Employers of
Choice Award recognises employars that have promated
tha health and wellbaing of their staff through peolicias and
practices that ancourage a positive work life balanca,

For more information, please visit
wiww.wanwickshire.gov.uk, click on the Business
and Jobs section and view the Work/Life Balance link.

www.givingupsmoking.co.uk

Smoke Free Places

Braathing second-hand tobacco smoke causes tha sama
diseases, a5 smoking and even a littls can be dangerous.
It can causa sora eyes, throat, headaches and asthma in
the short tem and haart dissase and cancer in the longer
tarmn.

T1% of you said you would support a law to
maka all workplaces smoka free.

30,000 people in Warwickshire curmntly work in a smoky
anvironmeant, which can have a devastating effect on thair
health.

Nearty a third of you told us that pubs and bars should
ba completely smoka free - sevaral pubs and othar
waorkplaces anm already reaping the benafits of baing
smoke frea in Warwickshire. Some of our totally smoka
free pubs include: The Gata Inn, near Atharstoneg; Churh
End BErawery naar Muneaton; Tha Park Tavern, Warwick;
The Fleurde-Lys in Lowsonford; Tha Garrick Inn
(pictured) in Stratford-upon-Avon; The Howard Arms,
lirington and The Duck an the Pond in Long tchington.

For more information visit
www.smokefreewarwickshire.com or alternatively
phone 0800 085 2617



