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“07% of you are concemed about anti social behaviour
and this contributes towards the fear of crime”

www.warwickshire.gov.uk/communitysafety

IRBARING STANDARDO

T7% of you are worried about doorstep selling

In order to highlight to elderty people the potential dangers associated with
buying on the doorstep, tha Trading Standards Service put on a saries of small
playlets with the help of some amateur thaspians. Thase illustrated the ways in
which a roegue builder or dubious home security saleswornan might persuada a
consumer to part with their monay, but ended with positive messages as to
how to deal with such peopla.

The parformances wers hekd in Rugby and Leamington Spa as part of SVOOP
[Safety in Wamwickshire Opportunities for Older People), a multi agency safety
event for okler people. The parformancas weara watched by over 150 visitors to
the events and were vary well receivad.

Dooratep Salling

Ower half of you said you had had unexpected visits from
sales peopla to your home, and almest a guarter of you
had ‘cowboy” builders or regue tradesmen call at your door.

One in ten of you living in the Muneaton and Bedworth aea
sas it as a fairly big problem and falt that these traders
mada them feal uneasy/unsafa in their own home.

The Trading Standards Savica used National Consumer
Weak (18 — 22 October 2004), to wam Warwickshire people
about the potential dangars of buying goods and sarvices on
the doorstep. The Sarvice ako launched a “Wa Den't Buy
from Doorstep Traders” sticker. Approwirmately 10,000 have
now bean distributad to househelds.

In Citizens" Panal Wave 15, July 2004, a quartar of you told us you had witnessed the sale of alcohaol to underags young
paople, and almast a third of you ses it as a problem in your local area. Cver 40% of you said you would be likely to
raport the problam.

To combat the problem of alcohel rlatad crime and disorder, tha Trading Standards Service has, and continuas to carry
out undercover alcohol test purchase exercises. Child voluntesers are asked to enter ratail pramisas and try to purchase
an alcoholic drink. Intalligence darived from the Pelice and local communities is used to target areas of tha county whers
alcohol is being sold to young people under the age of 18,

Between April 2004 and March 2005, 51 attempted test purchases were carried out and 16 sales made. A number
of prosecutions followed.

For help and advice on dealing with rogue traders and doorstep sellers, including the latest local infoermation,
visit our website: www.warwickshire.gov. uk/latestscams

‘You can also report a scam, rip-off or rogus trader online at: www. warwickshire.gov.uk/reportascam

www.warwickhire.gov.uk/tradingstandards




Police Authority

In JunedJuly 2004 we asked for your opinions on the Warwickshire Police Authority, you
told us you would like to see more information on it's achisvements, plans and policies and
wheo to contact for complainta/comments. Many of you also said you were unaware of the

difference between the Police Force and the Police Authority.

Warwickshire Police Authority acts as a link between the public and Warwickshire Polica

Farce. The Authority gathers your views on policing in Warwickshire and uses this
information to give strategic direction, define the budget and sat targets for Warwickshire
Polica Force. Several press releases have been issued to inform the public of the
distinction between the Police Force and the Police Authority.

The Police Authority has recently improved its website, which now contains reports on its

achievemnants, plans and policies along with who to contact to make a comment or
complaint. This can be found at www. warwickshirepa.gov.uk

www.warwickshirepa.qov.uk

You have also been asked about your views on
the Warwickshire Fire and Rescue Service (WNFRS)

Results show:

B0% of you are generally satisfied

« with the samnice we provide

+ with the kcation of Fire Statiors

+ with eass of contacting the esrvics
= with epessal of response

T9% are generally satisfied
with performance regarding reducing fires.

www.warwickshire.gov.ukffireandrescue

“80% of you are satisfied
with the service provided by Warwickshire's Fire and Rescue Service’

The information gained from the survey will help us to improve our ssrvices and feed into
our Integrated Rigk Management Plan — this is am action plan for the forthcaming year.
Thie survey did highlight that people am unewars of the range of ssrvices, additional
o fire fighting, thet we provide,

These include:

*  Educating school children sbout the + Home fire safety checks

dangers of fire +  Running youth devekpmeant
*  Removing sbarconed vehicles through programmeas
the Car Clear schame - = "oung Firsfighters and

0800 16 999 00  FireBrsakscheme
*  Help on call - halp line for the akderly : for bj;?r? fir= yf trainireg
and disabled to summon assistancs
Formore information sbout Wersickshire Fire and Reecus Service

contact 01926 423231 or vier WWW.Warwickshire.gov.uk/fireandrescue

www.warwickshire.gov.uk/fireandresuce




