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Installing the SIMS Auto Update Service

Introduction

This process will create a task for running the SIMS On-Line Update Service
(SOLUS) automatically every night. This will enable SIMS upgrades to be completed
outside of normal school working hours.

You will need the three items of information in the letter which accompanied this
document. They are your SA password, the password for your SYSMAN user in
SIMS .net and the time that the service will be run.

If you have any queries regarding the SIMS .net Automatic Upgrade Service please
contact the ICTDS Service Desk (01926 414 100)

Downloading the Auto Update Service Installer

This installation must be run on your SIMS SQL Server (in Primary
Schools this will be the main Admin Server).

Open Internet Explorer and navigate to
www.Warwickshire.gov.uk/ICTDS:

Once the ICTDS website has loaded click School management from

the menu on the left:

Broadband services

E-Learning

ICT Shop

School ICT strategy

|School management |

Service desk

Profeszional development

Contact U=

Once the School Management page has opened select Upgrades

School Management

Data Collection Support Upgrades. Training Subscriptions School
Workforce
Cengus Pilot
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Locate the section entitled SIMS Auto Upgrade Service

Left CIle the ||nk [ Bl ownloadieSecuriLyVanmng, ﬂ

Do you want to run or save this file?

You may get the following security Home. partorsetup.ere

Type: Application, 115KE

Warn i n g : From: wce-appsl

[ Bun ][ Sawve ]| Cancel |

i 1 ‘while files from the Intermet can be useful, this file type can
iy Lﬁ/ patentially harm pour computer. |Fwou do nat tust the source, do nat
= Tun or save this software, What's the risk?

Click Run to continue.

You may get a further security warning:

I Lizp=e Edular=y - Saenpi g Vi ﬂ

The publisher could not be verified. Are you sure you want to run this
software?
Mame: PGFMonSetup.exe
Publisher: Unknown Publisher

Run ]| Dor't Run |

This file does not have 5 walid digital signature that verifies its publisher, You
should only run software From publishers you trusk. How can T decide what
software to run?

Click Run to continue. The installer will download.

Once the download is complete, the following screen will display:

= Installing SIMS .net Auto Update Service Installer

In Support of This will inztall the SIMS net Auta Update Service Installer.

Learning For further information please contact the ICTDS Service Desk
(01926 414 100)
Pleaze enzure vou are running this on your SIMS SGEL [Admin)
server, Click Start to continue.

Destination Directory

|C:\Pr0glam FileshICTDSASIMS net Auto Update Service
ICT Development

Service Required: 327 K
- Awailable: 4329132 K Browse. ..

Click Start to begin the installation.
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Service Desk [01926 414 100).

ICT Development
Service

2 Installing SIMS .net Auto Update Service Installer,
In Support of The SIMS net Auto Update Service Installer haz now beer
P am';fg installed, Ciicking CIK. will launch the scheduled task ity

Once open, update your schools zettings by clicking the
"Settings' button and then complete install by clicking 'Install
Task'

IF wou require any assistance please contact the ICTDS

Click OK:

Once the application has installed the following window will show:

following window:

&= |CTDS - S5IMS Auto Update Service Installer

In Support of
L ing S8 User = za
SIS Uzer = SvShAMN

Checking Inztalled Tasks ..
Tasks checked QK.

Task'to continue ...

Ready toinztall new tazk. Pleaze ensure you have entered the
cormect settings far your schoal before continuing. Click 'Install

SIMS Setups Directary = D:\MetappshSIMS\Setups -

hd

Service Dielete T azk Settings [ Install Task, l [

LCloze

Click the Settings button

The SIMS .net Auto Update Service Installer will run and display the
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Use the information in the letter attached to this document to

Dags Egrt(eer the Time given

Time [03:30 =

SIMS Directory {D:\Netapps\SIMS

SIMS Setups Directory [D:\Netapps\SIMS\Setups Enter the sa password
here

SA Llser ]:a

SA Password | |

SIMS UserName  [SYSMAN Enter the SIMS

SIMS Password | ﬁ_lPassword here

[ seve | conce |

Once you have entered these three items, click Save. You do not
need to change any other settings on this screen.
You will be returned to the previous window.

# ICTDS - 5IMS Auto Update Service Installer,

In Support of -
Learning SIMS Setups Directary = D:\MetappshSIMSiSetups »~
54 User = za
SIMS User = SYSMAN
Checking Installed Tasks ...
Tasks checked OFK.

Ready ta install new task. Please ensure pou have entered the
correct settings for your school before continuing. Click. ‘Install

Task' to continue ... 2

ICT Development
Service [Qelete Task] [ Settings ] LlnstaIITask l [ Cloze

Click Install Task to continue:

The following message will show: (If you do not see a message at this
point, please contact the service desk.)

1E1U35 ~ BeFLion sty %]

j) Added a new job with job ID =1
Click OK to continue.

Click Close to close the SIMS .net Auto Update Service Installer.

Your Auto Installer has now been installed, please now fill in and
return the attached form.

We will then check that the service is running here and advise you of
any issues.
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SIMS .net
Automatic Update Service

Please fill in the form and return to the address below.

We have completed the installation of the SIMS .net Automatic
Upgrade Service as described in this documentation.

Please send advice of all upgrades to the email address provided
below

Full name of School

DCSF No.

Your Name

Email address

For internal use only:
Please return to Liz Clark, Support Services

School Manager — issue patch Spreadsheet Updated |:|
Email
Successful

&
ﬁj Warwickshire 1CT Development

County Council

ICT Development Service,
Warwickshire Education Services, Saltisford Office Park, Ansell Way, Warwick, CV34 4UL
Telephone 01926 414100 Fax 01926 738483 Email ictdsservicedesk@warwickshire.gov.uk
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